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nomoraet 6usHecy paboratb

Mnp MeHAeTcAa U cTaHoBUTCA uMdpoBbIM. CeroaHAa TEXHO/I0MMM peLlaroT BCE.
bbiTb digital gna KoMnaHuM - 37O yXKe He Moja, 3TO YC/I0BME BblXKMBaHUA B
6u3Hece. HoBbIM MUP TpeByeT OT HAaC NOCTOAHHOro pa3sBuTHA. CKOpOCTb
M3MEHEHMA BOKPYr TaKOBa, YTO MEHATbCA - 3HAYMT BbIXKMBATb.

BUTprKC24 noMoXKeT BaM UCMO/Ib30BaTb BCE NKOCHI LMPPOBOro MMpa, YTOObI:

/
YcneBaTb BOBpeMS D_D_Dﬂ Bosblie npoaaBaTh

[b Pa6oTaTb BMecCTe @ Bnio61aTb B ce6A KMEHTOB

BUTPMKC24 - 3TO HAGOP CaMbIX BaXKHbIX M NMONE3HbIX MHCTPYMEHTOB, KOTOpPbIE
MOMOrYT BaM B GM3HECe: YNpPOCTAT eXXeAHEBHYO paboTy, BOBPEMSA HAMOMHAT
0 NOPYYEHUAX, O NPUBSIMKAIOLWMXCA CPOKAX, MOMOIYT KOHTPOIMPOBaTb U
NAaHMpoBaTb, 3MPEKTUBHEE 00WATLCA C KAIMEHTAMM M NpoAaBaTh 60/bLUE,
aBTOMaTU3MpPOBaTb BU3HEC-NPOLECCHI B BaLLEW KOMMAHUM.

00000

KomnaHna  3azayum 1 NpoeKTbl KoHTakT-ueHTp CalTbl M MarasuHbl

Ecan Bbl XoTUTE NOAYyYMTb 60/bLIE OT Cebs, CBOMX COTPYAHMKOB, MOBbICMTb
NpoAakM, NoJIlyYnTb 60JibLIE MOCTOAHHBIX KJIMEHTOB, NEPEUTH
OT HeCOr/71IaCoBaHHOCTM K MOJIHOLEHHOM KOMaHAHOM pa60Te butpukc24

NMOMOKET BaM B 3TOM.
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YTo npuBnekaeTt B butpukc24

BUTPUKC24 OT/IMYHO NOAXOAUT [/1A KOMMAHMM Nl06Oro pasmepa U oTpac/im.
KnneHTamm BUTpUKC24 aBAA0TCA M NpeanpuHMMaTeNn, KOTopble paboTatoT
CAMOCTOATE/IbHO, M KPYMHbIE KOPNOPALMK C ThiCAYaMM U JEeCATKAMM ThbICAY
COTPYAHMKOB.

BoT rnaBHble I'IOTpe6HOCTl4 K/IMEHTOB B 3aBMCMMOCTU OT pa3Mepa 6u3Heca:

KpynHbii 6M3Hec
100 1 6on1ee COTpyaHMKOB

MuKpob6Uu3sHec

U MaJibl GU3HEC
oT 1 go 15 coTpyaHuKoB

CRM

YBeNNYNTb NpoLaxu m
NOBTOPHbIE MPOAAXKM

ABTOMaTM3MpOBaTb NpoAaKu

(CHM3UTb YNCNIO PYTUHHbIX :
JENCTBUIA, KOTOpPbIE BbIMNOJIHAET :
YesioBeK) :

CobpaTb 60/bLIe KOHTaKTOB
NoTeHUMaNbHbIX KIMEHTOB

CanTbl
Co3AaBaTb MHOrO NOCaA0YHbIX
CTpaHUU AN1A peK/1aMbl

CpeaHuit 6M3Hec
ot 15 po 100 coTpygHMKOB

3agayvm U NpPoeKTbI
KoHTposb cpokoB
MpoekTHas paboTa
MNoyacoBas onnarta

Pa6oTa C BHeLLHUMM
noApAAYMKaMM

ABTOMaTM3aLMA paboThbl

CRM

YBenuyeHme KoHBepcuu B
NpoAaxu

MocTosHHasA paboTa C
KJIMEHTCKOM 6a3om

ABTOMaTM3aLMA NPOAAK

OueHKa KayecTBa paboTbl

KoMMyHMKaLmm

EamHas cpefa ans oblieHms
BHYTPM KOMMaHMK (y6pathb
paspbiBbl B KOMMYHMUKALMAX)

XpaHeHne BCeX paboumx
LOKYMEHTOB BHYTPM

CoBMecTHas pa6oTa ¢
J[OKYMEHTaMu

BbICTPbIM NMOUCK HYXKHOM
MHpOopMaLmm

KOHTpO/1b MCNoHEHMA
nopyyeHmm

Yao6Hoe naaHMpoBaHue

PasHbIlM ypoBeHb AocTyna K
MHbOopMaL MM

YyeT paboyero BpeMeHu
OTyeTbl pyKoBOAUTENIO

AsTOoMaTtusauma 6usHec-
MPOLLECCOB B KOMMaHWM

Mo6unbHOCTb
be3onacHocTb

UnuTerpauma c 1C
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Ha 4to genartb akueHTbl Npy Npojarke

AnpeKTopa KOMMNaHMM M pyKOBOAMTE/IM OTAE/I0B OCOGEHHO LIEHAT B BUTprKC24
ynpaB/ieHue 3aga4amu. bnarogaps MHCTpPyMEHTaM NIaHUMPOBaHUA, AeNlerMpOBaHUA

M KOHTPOJ1A paboumx 3aaHuiM, paboymm OTYETaM, YNPaBAAOLLME BUAAT O6BEKTUBHYIO M
NpPO3payHyt0 KapTUHY NO CBOeMy noapasaesieHunto. MNMOoHATHO, KTO YeM 3aHAT, KTO
3ddEKTUBEH - a KTO HeT.

PykoBoguTenu otaenos npoaax M KOMMepYeckue AUpEKTopa B NepBylo o4yepesb
Bbl6MparoT CRM 13 Bcex BO3MOXKHOCTEN BUTPUKC24. [ns HUX BaXKHO BMAETb CTaTyC KaxKAoM
CAe/IKN, HaCTPOUTb MaKCMMaJibHO aBTOMaTU3MPOBaHHYO BOPOHKY Npojax, nosiyyatb HOBble
mapl (6narogapa OTKpbITbIM AMHMAM M CRM-dbopMam).

HR-aMpeKTopa M pyKOBOAMUTE/IM OTAEeNa KaApoB LEHAT BO3MOXKHOCTb CO3JaHMA
OpraHW3aLUMOHHOM CTPYKTYpPbl BHYTPM BUTPMKC24, opraHm3aupio BHYTPEHHErO OBLLEHMS
COTPYAHUKOB (B YKMBOM NIEHTE MM MECCEHIKEPE), CUCTEMY BHYTPEHHETO
JIOKYMEHTO060pOTa C NOMOLLbIO MCKa.

Ana 6yxrantepmm 1 OMHAHCOBbIX CneyMasnucToB bUTPMKC24 faeT oYeHb NoJsiesHble
6GM13HeC-NpoLecchl (HanpMMep, CorlacoBaHMe CHETOB, Y4YeT paboyero BpeMeHu nepcoHana,
odopmieHne KOMaHAUPOBOK MM MpUeMa Ha paboTy M YBOJIbHEHUA NepcoHana).

ANA MapKeTHMHIroBbIX CreunasnucToB bUTPUKC24 roTOBUT HOBblE BO3MOXHOCTU - CKOPO
pacckaxkem nogpobHee ©

KoMy npepgnaratb butpmkc24

Pa6oTa c noTeHuMalbHbIMK MoKynaTenamm butpukc24 - ato yaosonbcteme! Begb
Y HalMX NapTHEPOB €CTb BO3MOXHOCTb NMPOAaBaTb M BHEAPATb 3TOT NPOAYKT OYEHb pPa3HbIM
OU3HEeCcaMm:

® CTPOMTENAM MU (PUHAHCMCTaM
® CEepBMCHDBIM LEEHTPaM MM TYPUCTUYECKMM areHTCTBaM
® MPOMbILLIZIEHHBIM KOMMAHMAM M/IM PEKaMHbIM hMpMam
® MoCTaBLLMKaM Me6eI MU MHHOBALWOHHBIM MPeAnpUATHAM
® I0p1CTaM M MOCTaBLLMKAM MPOAYKTOB
M MHOTMM MHOTMM, MHOTMM (MpMaM pasHbIX Npouaen AeaTelbHOCTM.

Bbl He owubeTecb, ecm npeanoxmute bUTprKc24 6ol KomMnaHWM 13 Ballen

KJIMEHTCKOM 6a3bl.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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[lpurnawieHmne cCoTpyaHUKOB

BUTpUKC24 npeaHasHayeH B NepBylo oyepeab A1 COBMECTHOM paboTbl. [03TOMY BaxKHO,
4TOObI Jarke 3HAKOMCTBO C BO3MOXKHOCTAMM BbIMOJIHAMM KaK MOXHO 60/bLue

COTPYAHUKOB. epBoe, YTO HYXKHO caenatb B BUTpuKC24 - [l it gm0 =@

Npurnacwre konner

B per no e-mail Bapeructpuposare

@ Paspewuts GbICTPYIO pericTpauuio

OBbIYHO Te, KTO MpUrNawaeT cpasy HeCKONLKO Konner, B 2 pasa
GoicTpee "

BCce Ci VT CChINKY, OTNp: € BaWum Konneram,
1 OHU CMOryT 3aper

Ccbinka Ha GeICTPYI0 perncTpaumio

itrix.bitrix24.ru/?secret=0306lArh

3AKPBITH

MpurnacuTb COTPYAHUKOB MOXKHO 3 cnoco6amu:

BbicTpas permcrpaumsa no ccbljike

OTnpaBbTe CCbIIKY TEM, KOFO Bbl XOTMTE NPUIriacuTb. ECam pernctpaums oTkpbiTas (Bbl
Bbl6MpaeTe CaMM B HAaCTPOMKaXx), TO COTPYAHMK CMOXKET 3aMTu B Ball bUtpukc24 cpasy
rnocJie Toro, Kak nepemaeT no CcblJiKke M3 NUcbma (4To6bl NoATBEpAMTb email). Ecim
3aKpbiTasi, TO CHayana noTpebyeTcs NoATBEpKAEHUE agMUHUCTpaTopa.

MpurnaweHue no email
COTpYAHUK MOMYYUT Ha MOYTY NMpUraalleHue, neperaeT Mo CCbiJIKe U 3aperMcTpupyeTcs.

Perucrtpaumsa Bpy4Hyio
Bbl caMu 3anosiHMTE BCE 3a COTPYAHMKA, a MY Ha MoYTY NPUAET JIOTMH U BPEMEHHbIM
napo/ib 414 A0CTyna (OH MOTOM €ro Cam 3aMEHMT).
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nomoraeT pa6OTaTb BMeCTe

KnBaga neHrta

KaneHpapb

busHec-
npoueccol

Yar AncK

Pa6ouue rpynnbi HR: cTpykTypa
W BKCTpaHeT N COTPYAHUKM

YyeT pabouyero Paboune oTyeTl
BPEMEHM

CosganTte cBoM buTpMKCc24 npsamo cemyac Ha bitrix24.ru
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KnuBasa neHTa

Butpukc Q o 23\ Harann Fpwoma -

nemenacuTs corrvemos @

nvme xounasin [J2ZE]

uBada neHTta nomoraet
COTpYAHMKaM BMecTe 6biCTpo
peLaTb Nto6ble BOMNPOCHI

U BbITb B Kypce COBbITUM

B KOMMaHMM,

naBHaA 3agauva *KMBOM NeHThbI - co34aTb XXUBoe OGLU,GHMG B
pexnme peas/ibHOro speMeHn U ynpoCcTtmtb BBaMMOAEﬁCTBMe
B KOMIMNMaHUMU.

YKuBas neHTa yckopsieT obcyxkaeHue, pUKCUpyeT JOroBOPEHHOCTU, MOMOraeT GbICTPO
NPUHMMATb peLLEHUS.

Ecan cooblueHne oTMeYeHOo Kak «BaXKHOe», COTPYAHUK He MponyCTUT 3Ty MHbOPMaLMIO.
KaxablM COTPYZHUK NOC/IEe NMPOUTEHUA AOJIKEH HaXKaTb KHOMKY «f npoumTan». TaK OH
MOKa3blBaeT, YTO 03HAKOMMJICA C MHGOPMaLMeEN. TToKa COTPYAHMK HE HAXKMET KHOMKY, Y
Hero 6yAeT oTo6pakaTbCA 3TO COO6LEHME C MPABOM CTOPOHbI CTPaHMLbI.

B YKvBOM neHTe npocro:

o6CyKaaTh Ntobble paboymre MOMEHTbI C OTAE/IbHbIMU II0AbMMU U LiEebIMU
rpynnamu;

NPOBOAMTb OMNPOCbI (HanNpuMMmep, YTo6bl BbIOpaTh Ha3BaHUE A4S aKLUMK)
BblpaykaTb 6/1aro4apHOCTb OT/IMYMBLUMMCS KOJUIEFaM MM Le/IbIM OTAEe/1aM
3anyckaTb paboyune npouecchl, TakMe Kak nojava 3asB/ieHMsA Ha OTNycK

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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q a T nomMoraet pa60TaTb BMecCTe

EaMHbIM YaT ans oblueHus
Bcel KomnaHuu. Mepenucka

U albl COXPaHATCA BHYTPU
KOMMNaHMU, a He B PasHbIX
MecceHaKepax COTpYyAHUKOB.
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YaT B BUTPUKC24 - 3TO 06LLEHME MO 3HAKOMOMY CLIEHAPUIO C BO3MOXKHOCTbIO J€/1aTh
BMAE03BOHKM, CO3/laBaTb 3aKPbITble M OTKPbITble rPynnoBble YaTbl, 06MEHNBATLCA
KapTMHKAMM, CCbIJIKAMM U JOKYMEHTaMM, BbICTPO HAXOAMUTb JIOKYMEHTbI, CCbIIKMU,
UMTaTy B NOMCKe, A06aBNATb [JaXKe HOBOro COTPYAHMKA 6€3 IMLLHMX YCUAMIA.

HalMTh HyHyl0 MHOPMaLMIO NpoLLEe NPOCTOro: No C/I0BY B Nepenucke uam no
Ha3BaHMIO CpPeaM 3arpy’KeHHbIX JOKYMEHTOB.

1:59

Yatbl

f Egve WHa LeneHkosa
-
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[ ] g ApTem PabuHKoB
O6LeHMe B HaTe MOXKHO @ copreityneucs
opraHm30BaTb MK '
npoZoKaTb Yyepes
MO6UIbHOE NPUNOXKEHNE

Butpukc24.

W%, Hatanba Cepreesa

Oner Crpokarblit

AkBaMapuHOBbiit YaT N219
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5 M T p M K C 2 4 . A M C K nomoraeT paGotarh BMecTe

Butpukc

butpmkc24.AMcKk — 310 eamHoe
NMPOCTPAHCTBO, rAe XpaHATCA
paboumre dakibl KOMNaHWUM.

Bbl He noTepseTe BaxKHbIM
JNOKYMEHT, Jaxe ecnu
COTPYAHUK YBOZUTCA MU
CNy4YarnHo yaanmT damn co
CBOEro KOMrbloTepa.

JOKYMeHT Ha [ucke nerko

HaMTM MO HA3BAHMIO MM MO
TEKCTY

B BuTpuKc24.JucK pasiMyaoTca gsa Buaa hamioBbiX XpaHUIULL:

JIMYHBIM JUCK - 3[1eCb XPaHATCA BCe 06wun amuck - ana dannos,
dannbl cotTpyaHMKa, Heo6XxoauMble KOTOpble HYXXHbl MHOIMM

ANA NMMYHoro nosb3oBaHua. Cioga COTPYAHMKAM KomnaHuu. lMonesHo
nonaaarT ¢anbl, COXpaHEHHbIE U3Ha4ya/sIbHO NPOAYMaTb MOHATHYHO
BHYTpW BUTPUKC24, nCnonb3yemMble B BCEM CTPYKTYpY M ya06HOEe
613Hec-4yaTax, crneumasibHo pacnosioXKeHue nanok.
3arpyKeHHble. MoapobHee

MoapobHee

C butpnkc24.JMCK BO3MOXKHO BCE, a MMEHHO:

Co3paBaTtb 1 NpaBUTb 06LWME NanKH
YcTaHaB/IMBaTh NpaBa AOCTYyNa K CO3JaHHOM nanke

CUMHXPOHM3MPOBATb AOKYMEHTbI Yy Ce6A Ha KOMMbIOTEPE C JOKYMEHTaMM B 06LLEM
aocTyne

UcKaTb JOKYMEHTOB M0 Ha3BaHMAM M KJIIOYEBbIM C/I0BAM BHYTPU TEKCTa
PefaKTMpoBaTb JOKYMEHT 6€3 CKauMBaHUA Ha CBOM KOMMbIOTEP
Pa6oTaTb C AMCKOM Yepe3 MO6GM/IbHbHOE U A€CKTONHOE MPUJIOKEHMUS

CoszzaBatb HoBble hanbl ¢ noMollbio Google Docs, MS Office Online, Office365
WM BalUMX peAaKTOpPOB Ha KOMMbOTEPE.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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KaneHgapb

X Hosoe cobeitne °

OBcyxaeHe NNaHoB OTAeNa @ 5o swwice cobumve @ 00
‘ S MNaHUpPOBLLMK B KaneHaape cam
Bpema ‘ia::‘mj @ 1300 v 28112017 (81 1400 v Becs aews 5 I'IO,D,6MpaeT BpeMﬂ BCTpe‘-IM,
KOTOpoe NoAXoAUT BCEM
e Hetepains v ® Y4YacCTHMKaM. Bam He HyKHo

- .' TpPaTUTb BpeEMS Ha
° corsiacoBaHue yo6HOro Bcem
b yYyaCTHMKaM AHA M Yaca.

Anexcanap Pabewor < Anexcawap Cysopos «  [lewnc Kormapsyx =+ flo6asurs eue

wap Cysopos
@ newwc Komnapuyx

B kaneHzape BUTpUKC24 yKasbiBaeTCA HasBaHWE CO6bITMA, BpEMA €ro NpoBeAeHus u
KorJa y4yaCTHMKaM HY»KHO HarnOMHUTb O HEM. MOXXHO A06aBAATb Cpa3y HECKOJIbKO
HANOMMWHAHWM, YTOGbI YK TOYHO He 3a6biTb O NpeACcToALLeN BCTpeye. TaK ke ecTb
BO3MOXHOCTb BblGMpaTb M 6POHMPOBATL «MEPErOBOPKM>.

B Kanenpape butpukc24:

O6uasn KapTMHA 3aHATOCTHM BCEX YHACTHMKOB BCTPEYM HA 3TO BpeMS
MoucK BapMaHTOB BCTPEYM C YYETOM CBOGOJHOIMO BPEMEHM BCEX
HanoMuHaHue y4acTHMKaM 0 CO6bITMM 3a6/1aroBpEMEHHO
MoaTBepaeHne cornacusa y4aCTHMKOB Ha BCTpedy

ABTOMaTMUYECKOE MOBTOPEHUE COBLITUA U eXeHeae/IbHOe HaNoOMUHAHKE O
nnaHépke 6yayT NpUxoamTb 6€3 yyacTms opraHmsaTopa

HanomuHaHue B YXMBOM NeHTe 0 6aMKaMLWIMX KaleHAAPHbIX NJaHax

HeckonbKo KaneH,qapeii OJHOro 4esnoBeKa (y,D,O6HO, €CJZIn €CTb HECKOJIbKO
HanpaBJ1€HUN AeFITefIbHOCTM)

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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OTKpMTHIA NpoeKT 3axpuTuif npoext BeuwnmA npoex

"

COO®O0 0D O

butpukc24 ©Komnanua

nomoraet paboTaTb BMecTe

Pa6ouue rpynnbl - 370
BO3MOHOCTb OpraHM30BaThb
COBMECTHYI0 paboTy COTPYZAHUWKOB.
JTO MOryT 6bITb pa3Hble paboyne
rpynrbl: OTKPbITbIE, 3aKpPbITble, C
BHELUHUMM NOAPSAAYMKAMM,
KAMEeHTaMM B 3KCTpaHeTe. C
pasHbIMM NpaBamuM JOCTyNa Yy
YYaCTHUKOB.

Pa6oTa C BHELWWHMMMU YHACTHUKAMU (IKCTpaHeT)

JT0 paboTa C BHELWHMMM NoJib3oBaTeNsaAMK (NoApAAYMKaMM, CNOHCOPaMM,
3aKasyMKamu). lMNpurnacmtb nonb3oBaTensa B IKCTPAHET MOXKHO C MOMOLLbIO
byHKUMOHaNa paboumx rpynn (NpoekToB). Monb3oBaTeNel MOXHO NPUrIacHTb Kak
HemnocpeACTBEHHO MpU CO34aHUM paboyer rpynnbl UM NPOEKTA, TaK B JI060M MOMEHT

nocsie cosflaHMa paboyen rpynmnbl (MPOeKTa).

BHeLlHWIM npurnaleHHbIN
YYACTHUK YBUIAMUT TOJIbKO 3TY
rpynny v 60/iblle HUKAKOM
UHpopmaumm B BUTpMKC24.

MpwrnacuTs B rpynny

3n. nowra

TpHIaLUeHHbie NONYaT Takoe NMCLMO:

paBorare aa ny sanau
COBPANIA, OBUIATEEA B BNOTaX H MHOTOE APYTOR

i J 3aees sl c1oXEw BuSCcTE
(3, yIPABNATE AKMEMTaIN, NNSHADOBATS BETDENH

COM® 0iI0eq ~OD O

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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Y4yeT paboyero BpeMeHu

Butpukc 24

OuyeHb nonesHbii PyHKLMOHaN
ynpasaeHua. 3T0 BO3MOXHOCTb
Nerko PUKCUpoBaTh Havaso U
KOHeL, paboyero AHA KaxzJoro
COTPYAHUKA U KOHTPO/IMPOBaThb
oTpaboTaHHOe Bpems.

OTyeT No paboyeMy BpeMeHMU

B oTyeT no paboyemMy BpeMeHM 3aHOCMTCA OTPaboTaHHOE BpeMA 3a MECAL, M KOJIMYECTBO
HapyLlleHW. HapylleHnem cUMTaeTcA OTK/IOHEHME OT HAaCTPOEK paboyero BpeMeHM,
YCTaHOB/IEHHOIO aZMMHUCTPATOPOM (OMo34aHMe, paHHUM yXoa, HelopaboTKa).

Bitrix24.Time

CneunanbHO AnA TOro, 4Tobbl BECTM y4eT paboyero BpeMeHM BCeX COTPYAHUKOB, Aaxe
TeX, KTO He paboTaeT C KOMMbOTEPOM (Hanpumep, odULMAHTbI U PAOOTHUKM KYXHU B
pecTopaHax), Mbl NpUAyMann TexHonoruio Bitrix24.Time. 3To npunoxeHue ana nboro
android-nnaHweTa, KOTOpoe pacno3HaeT COTPYAHMKA MO AUy U PUKCHMPYET Havaso MU
KOHeL, paboyero AHA, a TaKXXe nepepbiBbl.

° A
® [ ]
o
[ ]
[ ]
[ ]

Bitrix24.Time pacno3HaeT ]
COTpYAHMKA NO MUy U ymeeT r 9
OT/IMYATb XMBOIO YesioBEKA OT

EkatepuHa LLleneHkosa O 827 paGosvit Aok
doTorpacdumm no ynvioke © MPORYKT MeHeRKep it

! —




butpukc24 ©Komnanua

OTLI eT bl pyKO BOAM Ten I.O roMoraeT pa6oTaTh BMeCTe

OTYETbI 0 MpoAenaHHOM paboTe -
BaXXHEMLLMIA MHCTPYMEHT KOHTPOASA
3P PEKTUBHOCTM COTPYAHUKOB. OHM
® nomoratoT OTC/IEKMBATL TEKYLLME M
COCTaBJIATb MJ1aHbl ByAyLIMX paboT.

Mocne NpPoCToM HAaCTPOMKKM paboydme OTYETbI BYAYT peryispHoO AaBaTb MoJHOE
NpeAcTaB/IeHME O 3aHATOCTM BCEX MOAYMHEHHbBIX COTPYAHUKOB.

OKHO C oTYeTOM A1A 3anoJIHEHUA 6yp,eT perynAapHo noAassiATbCA Ha MOHMTOPE KaxKJoro
COTpyAHUKaA B TOT €Hb U BpeMA, KOTOPOE Ha3Ha4YeHo. 210 0CB060AMT pykoBoaAMUTENA OT
AOMNOJIHNTEJIbHOIO KOHTPO/1A4 3a MCMNOJIHUTE/IbHOCTbIO NOAYMHEHHDIX. 5MTpMKC24 HEe Aact
3a6bITb, HE 3aME€TUTb, NOTEPATDb.

° o0 0o @Pagomii arier 6 Anpena
([ ]
®
([ ] . o Anekcannp CyBopoB . Anekcanap PabeHok
or: Komy: -
TeXHUYECKAH NUCaTEnL

AnAa coTpyaHMKa 3anosiHEHME OTYETOB
He CTaHeT BPeMEHEM MYUMTEJIbHbIX
BOCMOMMHAHUM.

OTueT Mnan & Pepaktuposats

Daine

B OTYET aBTOMATMYECKM MONaayT ero
JIMYHbIE MN1aHbl Ha A€Hb, BCTPEYM MO

3ATPY3UTb QAN

KafeHJapio, 3aJja4M, B KOTOPbIX OH T —
npuMHUMan yvactme. OcTaHeTCA TONIbKO Mommepraeie Ugmum ouessi Orer He noaTaepKaEH
BHECTU KOPPEKTMUPOBKM. 5 o poTegE

L063BWTs KOMMEHTADUA

Bce oTuéTbl 06A3aTENIbHO NOATBEPXKAATCA pyKoBoAMTENEM. OTYET MOKHO
OLEHUTb M/IU OCTaBUTb 63 oLeHKM. Mocsie Toro, Kak NoATBEPKAEHME MPOLLJIO
(Aaxke C oTpMuUaTENIbHOM OLEHKOM), Y NMOAYMHEHHOIO YKEe HET BO3MOXKHOCTU
MonpaBuTb OTYET.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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YMHbIU NOUCK

BUTPUKC g 7908 ‘;zpm € | Amssanp Cysopon

o orpymme nPuRACHTS CorPyNKOS @)
wmcrounwonn IR
Bce 3arpyxeHHble B buUtpukc24
JOKYMEHTbl MTHOBEHHO
MHAEKCUPYIOTCA M CTAHOBATCA
[OCTYMHbI B pe3y/sibTaTax
noucka. lpu BBoJe 3anpoca
BbIBOAATCA MOACKAa3KM.

MOMCK BbINO/IHAETCA MO JOKYMEHTaM, COOBLIEHMAM, COTPYAHMKAM, 3nemMeHTam CRM,
COBbITMAM B KasieHJape M Apyron MHpopMaLmm. Pe3ynbTaTbl NOKa3bIBAIOTCA C YYETOM
NpaB A0CTyna COTPYAHMKA.

Pa6oTta c JOKYMEHTaMM OHJIaUH

MpocmoTp

B BUTPpUKC24 MOXKHO NpOCMaTpuUBaThb
odUCHble dakbl, Mpe3eHTaumM 1 danbl
PDF 6e3 ckauMBaHUA B Y40OHOM
BCTPOEHHOM MPOCMOTPLUMKE.

CospaHue U pegakTUpoBaHUe

butpunkc24 vHterpmpoaH ¢ Google Docs 1
Microsoft Office Online. MOXXHO OTKPpbITb,
MOCMOTPETb U BHECTU M3MEHEHUSA B DaM bl
nonynsapHbix ¢popmaTtos .doc, .docx, .xls,
Xlsx, .ppt, .pptx. 3TOT cNoco6 3KOHOMUT
CpeAcTBa KOMMNaHUM Ha NnpuobpeTeHue
0(UCHBIX NPOrpamMmM A8 KaxKaoro
COTpyAHMKa.

Co3aaTb HOBbIM JOKYMEHT MOXHO Cpasy M3
YUBOM NeHThbI.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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nomMoraet pa60TaTb BMecCTe

CTpyKTypa KOMNaHMH

BUTPUKC 24

BusyanbHasa cTpyKTypa He
TOJIbKO AacT npejcTaBieHue

0 TOM, KTO KOMY MOAYMHAETCA,
HO 1 onpejenuT npasa
J0CTyna COTPYAHMUKOB BHYTPU
butpukc24.

§ Omovems
029000

209 IS TRSE

/lna NoCTpoeHMA YETKOM M NOHATHOM paboyer nepapxmm peKOMEHAYeM HaCTPOUTb
CTPYKTYpPY KOMMNaHMM. ITO HAX0AKa A/1A HOBbIX Jitoael. Mepuoa agantaumm m
3HAKOMCTBA C KOMaH/0M 3HAa4YMTE/IbHO COKpaLlaeTcs.

Mpy NoCTynneHuM Ha paboTy KaxKAblM HOBbIM PaboTHUK 3anosiHAeT ceor Mpodunb. Ans
60/1bLLIOM KOMMAHWUM, rae NpocTo (pU3MYECKM HEBO3MOXKHO NpeACcTaBUTb BCEM OTAe/1aM
HOBEHbKOr0, 3TO 60/1blloe 06/1eryeHue B NoAAepKKe BHYTPEHHEN KOMMYHUKaumu. Jlioam
Mo NpoduIo Y3HAIOT KaK 30BYT KOJIIETY, Ha KaKyH AOKHOCTb OH MPUHAT, KOMY
noAymHsAeTca. MoryT cpasy 3asaTb eMy BOMpOC B yaTte.

Bnarozaps 3anosHEHHbIM IMYHbIM —
CTpaHMLaM BECb KOIEKTUB
3ab6/1aroBpeMeHHo noayvyaet
coobuleHue 0 nNpUbAMKatoLEMCA
[AHE POXAEHMA KONNErn.

B cnhyyae He06X0AMMOCTU U3
Mpoduna »aocTaTb» AMUYHBIN
TenedoH 1 email. Tonbko TOT, KTO
MMeeT NpeacTaB/IEHME O «HelTaTHas
CUTyaumMsa», 3HaeT HAaCKOJIbKO 3TO
nosie3Ho

MonacTb Ha NEPCOHAJIbHYIO CTPAHUUKY JID60r0 COTPYAHMKA MOXKHO, NEpeMnas no cchike
Ha ero MMeHu B /I60M YA06HOM MecTe - KUBOM NieHTe, YaTe, 3aJadax.
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nomoraet paboTaTb BMecTe

ABTOMAaTH3aLUMsa 6M3HEeC-NpoLLEeccoB

Butpukc

MoyTH BCE KOMMNAHMM UMEIDT
HeyTo oblee Mexay cobou -
BCEM MEPUOANYECKU HYKHO
BbINOJIHSATb PYTMHHbIE OMepaLmm
(cornacoBaHuWe cyeToB,
KOMaHAMPOBOK, 3aKa3 Kypbepa M
Apyrve).

18 Napauerpu watinonn (3 Crcox wainorce  1+| Coamm wainow = Ixcnopr  Wuropr

YHudpurumupoBaTthb MX,
aBTOMaTU3MpoOBaTb M 0CBOGOANTL

® LleHHoe pabouee Bpems
COTPYAHWMKOB N03BOAAIOT BU3Hec-
npouecchbl!

BusHec-npouecchbl - 3T0O HEBEPOATHO MOJIE3HbINM MHCTPYMEHT A1 aBTOMATM3aLMM YacTo
BO3HMKAIOLLMX Onepaumi BHYTPM KOMNaHWM. bbiBasio M y Bac Takoe, 4To, Hanp1Mmep, npu
nogaye oTnycKa Hy}XHO NMPOMTU HECKOIbKO KaBMHETOB M COBpaTb NOANMUCK PasHbIX
Nofen? 3To Aonro U ytomutesibHo. C BUTpUKC24 noAo6Hble CUTyauUMM peLalTCs C
MOMOLLbIO Napbl K/IMKOB.

B BMTpMKC24 yKe co34aH0 NATb TUNOBbIX 6M3HEC-NPOLECCOB:

Cyet Ha onnarty

3asBneHue Ha OTnycK
3asaBneHue Ha KOMaHAUPOBKY
Ucxopalume AOKYMEHTbI
Bblgaya HaNMYHbIX

C nomoLubio BU3yanbHOro ,qmaﬁHepa Bbl MOXeTe CO34aBaTb 1 aBTOMATU3UPOBATb

Ntobble cBOM 6M3HEC-NpoLecchl.

Ansa rny6oKoro norpy:KeHms u MsydeHns GU3HeC-npoLeccoB npeasaraemM npomnTH
Buaeokypc 13 8 ypokos. O6yvaowmii BUAEOKYPC BYAET MHTEPECEH N0O6OMY
cneumanmncTty, KOTOpomy NpeacTomT BHeApeHUE 3TOro pyHKLMOHaNA Ha CBOEM
BuUTpuKc24 nan noa 3akas.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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butpunkc24 © 3aga4m U NpoOEKThbl

NMOMOraroT pa6OTaTb BMECTE U YCreBaTb BOBPEMA

Mopyunn v

@ Howon warnain

Buinonwsercs
20022018 1800
Coprei Kynous
310 saxoan saza

Sumepunr

(©) Typsi 8 Snowmo - 8 npopaxy

Xaer sunomess

16.022018 18:00

Butpukc

3apaum n NpoekTsl 1

Anc
CRM 'so+
Komnauus

Bpems 1 oTHeTb
Mouta
Mpunoxenus
Caitel
CRM-MapKeTUHr
Ewe -

HACTPOMTS MEHIO 2

NPUTNACHT COTPYAHWKOB. +

Aenao

He cnnaniaposans (&

Typst B ANONMIO - B NPOAAXY

16 despans
i

Typst 8 Vicnakmio - 8 Npoaaxy

13 Gespann

e

HaiiTut meHexepa
12 despans

8%

PaccuynTaTh CTOUMOCTS Typa

8 Gespans

Momoraio

MNopyunn Ha6noaaio MpoexTs!

) 3xekyponm

Houwoit Wawxait

23 Pespann 20 ®espans

9 3 189

3anycTuTs B npogaxy Typ BO
Dpanyvio

1 Mapra

Kan6an

PykoBoXy

He ouens cpo

30 Mapra
8%

Haittv oten
30 Mapra

o e

Aorosoputs
30 Mapra

8%
3a6poHmpol
30 Mapra
8 &
3akasatb 6
28 ®espann

80




butpukc24© 3apaum 1 NpoeKTbl

NMoMoraroT pa6OTaTb BMECTE U1 yCNneBaTb BOBPEMA
= =

Knaccuueckuit Mot nnaH KaH6aH Jarpamma

CMMCOK  (MepCOHasbHbIN KaHGaH) laHTa Ponun JenervpoBaHne CyeTumkm

0006 :

MpoeKTsl [L1a6/10HbI YeK-mcThl MNoasagaum ABTOMaTM3aUMA YueT BpemMeHuH

000 © O

PerynsapHble Ceogka I DEKTUBHOCTD OueHkn 3agaym Ha email MHTerpaumsa c CRM
3aJaum pyKoBoAMTENSA

Bce meToamku paboTsl

BuTpurKc Q 23:46 © emsom f8\ Haranen romanma -

3apaum v NpoekTs!

Bee Aenato Mopyuwn Ha6niopato MpoekTbI Kan6an PyKoBOXY LWaBnoHs! Euwe -

KaneHaar

Mow nnaH Bpabote - AC [AOBABUTH 3AAAYY \ -

1 OCF Ha Mo nnan  Fanr

He cinanvposaks (45)

+

[r——— &

30 Mions

OTYET N0 NPOAAXAM 3 HeAeIo 3anycTuTe B NPoAaxy Typ 80 ®paHuuio & Skekypeua no Magpuay &

28 viiona

& B 00:00:00/03:00

8 0 £ 8

PUFNACATS COTPYAHWKOB + | Avsaitk-makeT nucrosky "HouHoi 3KcKypeum no Bapcenome Haiiv oTenu
Wanxaid" &
4 Wions 4 Wiona
3 haryers 8 2 88

CdopmuposaTs 3KcKkypcuio no Mapuxy Pacnpopaxa Typos.

30 ions | B

80

B @

Typbi & Ucnakmio - 8 Npoaaxy
31 Aarycra

B8 e

B e .

29 Viiona
Maxer Typa & finoHuio

31 Aorycra
8 e

MOAroTOBTL OTUET N0 NPOAAXaM f

8 e

fnnaH Typa no Uranum

2o

89

CAenaTh aHanus npegnOXenuii
KOHKYPEHTOB Ha neTo 2018 1.

30 Mions  Ha nay
o @

31 Asrycra
8 e

Ortuer no npogaxam

88

Topsuvie npeanoxeHms

LN N~ TR =

30 viiona

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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nomoratoT paboTaTb BMeCTe M ycrneBaTb BOBpeMSA

bbicTpaA nocTaHOBKa 3ajayn

B B1UTpMKC24 3aa4m CO34al0TCA JIETKO, B OAMH K/MK. J1l060M COTPYAHUK
MOXET Ha3HauMTb 3aga4y cebe, Koanere n NOAYMHEHHOMY.

HoBas 3agaya WABONM IATA v

MNpocnywares Be6uHap B cpesy NO 3ajauam v NpoexTam B BUTPUkc24 8 970 seman suwa @

e 0Q

O HoBoM 3agaye butpukc24
COO06WMT B YaTe, NpULLNET
coobuieHne Ha email, KpacHbIM
= CYETYMKOM HAMOMHMT NPO CPOKM.
3aZ1a4M MOKHO cBA3biBaTb ¢ CRM.

Flocrancauum et ®egoros Cuemwrs. PY

“7..,.0'.

3agaum MOryT Co34aBaTbCA MO u.|a6n0Hy M CO03JaBaTbCA aBTOMAaTHUHECKHU MO 3aJaHHOMY
BaMU pacCrnmcaHMio (HaanMep, noAroTtoBKa oT4yeTa Ka)-K,D,blﬁ I'IOHep,eIIbHMK).

Ecnn 3apgava noctaBneHa B bUtprkc24, oHa 6yaeT BbinoaHeHa!

Bce MeToAMKM paboThbl C 3a4a4aMM

Butpukc

3apaum v Npoexr

Butpmkc24 noaaeprkmMBaeT Bce
MeToaMKM paboTbl C 3aja4amu:
K/TACCMYECKMIM CMIMCOK, MOM MJiaH,
KaH6aH nan avarpamma laHTa.

Hanpumep, Mo nnaH: 3agaum
MOXHO pas/fIoXMTb MO «MOJKaM»
- CBOMM JIMYHbIM B/10KaM,
CTPYKTYpMpOBaTb MX nog cebsa m
JAaTb Ha3BaHMA.

8 2

Céopmmposan. skcxypemo o
Rapwry

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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nomoratoT paboTaTb BMeCTe M ycrneBaTb BOBpeMSA

Urpa co cyeTYMKaMM

He 3a6bITb 0 CPOKaX, BOBPEMS MOB/IMATL Ha CUTYaLMIO NMOMOTYT CHETUMKM. KpacHbIe CYETUMKM
MOKa3bIBalOT, Ha KakMe 3aa4u 06paTUTb BHMMaHKE: caenatb Uau

MPOKOHTPOIMPOBaThb. PYKOBOAMUTEIb CMOXET BOBPEMSA Y3HATh O MPUYMHAX HEMCMOJIHEHUSA
MOpYyYeHMM, NepeaBrHYTb CPOKU MU MPUHATD CPOYHbIE MEPDI.

BuTpukc Q 1819 o #8\ Haranus rpwma -

3agauu v MpoekTsbi 1

Bce Aenaio Momorato Mopyuun

3apaum: (1) npocposeHa Cnucox  Moitnnan  Fanf

Ha6niopato MpoexTs! Kan6aH PyKoBOXy Ewe -

CRM (so+ He cnnanvposans! (4) HoBsie TypeI (2) B Sxckypeun He oueHs cpouHoe

Komnanusa + +

Bpema u oTyeTsl Typbl B ANOHWIO - B NPOAaXy HouHoit Wakxaid & lopsuve npepnoxeHns

30 Mapra
8 &

Haiitv otenn

Mouta
MNpunoxeHus

Caitbl
30 Mapra

CRM-MapKeTnHr il 8@
16 Gespans 29 finsapn 20 ®espans

Ewe -
AOFOHOPVIYBOI no cknakam

80 93 8@ 30 Mapra

HACTPOUTE MEHIO - £k - -
- He &

Haiitn menegxepa 3anycTuTe B Npogaxy Typ B8O CopmuposaTs IKCKypCuio no
DpaHymio A Napwxy

NPUTNACHTS COTPYANNK 12 ®espans

B %

3a6poHuposars 6uners!
30 Mapra

1 Mapra 29 Mapta
3akasatb 6unerbl
28 Peapam N @ a =

B BUTPUKC24 Mbl UCNOIb3YEM CTaBLLEE YKe MPUBbIYHBIM /1A KaXXA0ro COBPEMEHHOIO
YyesIoBEKA KeJlaHUEe - MPOBEPUTL B CBOEM rafKeTe, CKOJIbKO HAKOMWIOCb COOBLLEHMH,
BbI30BOB, /IaMKOB.

Takue e KpacHble CHETUYMKM NOABNAAIOTCA B 3a4a4ax. M TOYHO TaKXKe, KaK B ragxete, mUx

HYHO «yOUTb>» (MM OBHYINTb). BOT TONBKO YTOObI M36aBUTLCA OT CYETYMKOB B 3ajavdax,
3ajayvy nNpMaeTca BbiNoJIHUTL ©

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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nomoratoT paboTaTb BMeCTe M ycrneBaTb BOBpeMSA

Poau 1 npaBa gocryna

PeaaktupoBsaHue 3agaym Ne 2084 WASNOHM

HouHoit Larixait 8 10 s

PATMATS KPR 1 NOCTABKTS 1 CaRT

B 3ajaye y4acTBYIOT HECKOJ/IbKO
Ye/I0BEeK: OTBETCTBEHHbIM,
MOCTAHOBLUMK U HabaaaTeNM.

ceeses Qoo

Natmogarane | [OnatGrpoctron 4| |Wmiomrd 4] + Dosamers sue ; Y Kaxkaoro cBoA poab U CBOM
Koswrcpoc | 20022018 1800 Tisepsmmes oo’ S npaBa AocTtyna.

PykoBoAMTE/Ib BUAMT BCE 3a7a4M

CBOMX MOAYMHEHHBIX U MOXKET
OLEHUTb UX.

[TpoeKThbl U rpynnbil

B BMTpUMC24 Take Nnerko cosgaBaTb paboume npoeKTbl U rpynnbl. OHWM MOryT ObITb
OTKPbITbIMU, 3aKPbITbIMU NI BHELLHUMM.

Co34aTb rpynny 11 NPOEKT (-]
Q® 0o
P Saiqurianrp . i pyoia .0 e [ ]
o © °
4 ’
s o T PT——— g B NPOEKTbI MOXHO MpMriaLlaTh
8 HE TO/IbKO OT/e/IbHbIX
e COTPYAHUKOB M OTAE/bl CBOEM
~~~~~~~~~~~~~ e —— ; KOMMaHWK, HO 1 BHELIHMX
3KCMEePTOB U KOHCY/IbTAHTOB.
[
(<)

B npoekTe cpasy ycTaHaB/IMBAOTCA POIX M NMpaBa AOCTyNa MeXAy BCEMM YYaCTHUKAMM.
MpoeKTbl - NJoWaAKa, yA06Has peLleHMsa AN1A CNOXKHbIX M JOITOCPOYHBIX 3a4ay,

TpebyoLWMX TLWATE/IbHOM NOArOTOBKM M NPMBAEYEHMA 60/IbLIOr0 KOJIMYECTBa
cneumanmcToB.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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nomoratoT paboTaTb BMeCTe M ycrneBaTb BOBpeMSA

3agaym nogpsaaymkam no e-mail

HoBas 3a3paqa WARNONM IATAN v

Anzaiii-maker NUCTOBKM "HouHO#M LLaHxaiR" @ 50 sawas aawa O
00 0o,
°
°
)

B BUTpUKC24 3aaa4M MOXKHO
CTaBMTb CTOPOHHEMY MOAPALUYMKY
no e-mail, He npurnawas ero

B 3KCTpPaAHET-rpynny Mau NpoekKT.

OCTABMTS 3ABAHY

oL

NMoapaaYMK 6yAeT BUAETb TOJIbKO 3TY 334a4y M CMOXKET y4acTBOBaTb B HEM Yepes CBO
3N1EKTPOHHYI0 NouTY. /118 6bICTPOro co3aaHus 3a4adm M3 nNMcbma HE06X0AMMO NepecaaTtb
ero Ha cneumasnbHbii e-mail.

dPPeKTUBHOCTb COTPYAHUKOB

Bcem Bcerga xo4vetca 6bITb 3pdeKTMBHLIM Ha BCe 100%. YMCNo HEBBINONHEHHbIX
BOBpPeMA 3aZa4 YMEHbLUAET 3TOT noKasaresib. [1oaToMy paboTHMK byaeT
3aMHTEepecoBaH NaaHMpoBaTb 60/iee OTBETCTBEHHO CPOKM, BOBPEMA 3aKpbiBaTb
3aa4M 1AM nepeasuratb CPOKM, COrnacoBaB C PYKOBOAUTENEM.

Butpukc

3apaun u fMpoextst 10
nnnnn

Moft 3¢dexTHBHOCTE

I HEKTMBHOCTb MOXKHO 6paTb
KaK OZMH U3 KpuTepues AnA
pacyeTa KPI 1 npemMnanbHom
CUCTEMDI .

Mon 3¢bekTuaHoCTS

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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NOMOraeT nNpoAaBaTtb 60/ibLLe

17:48

Bece cpenku v

Oner Crpoxarsiit
16012018
Cuevarrs crazmo  CoaaET. s OoORM.

Cosmas 07.002007

© srows

u patore
==

Haranss [owama

@ @ 8 ¢ @
7\

-

Butpukc

CRM  so+

3apaun v |

KaneH

XuBas neHra

TenedoHmsa
OTKpbITbIE IMHUK
Caittsl

Komnanusa
MpunoxeHns

1C + CRM Butpunkc24
CRM-MapKeTuHr

Ewé -

HACTPOWITS MEHIO T

NPYTNACKTE COTPYAHUKOE +

Crapt Nupasi

200 000 py6
-

3anonuenue CRM-popmei #70 [\
200 000 py6
Hatanes puxuHa ()

+ 3annanuposare

79114545601 - BXOASUIMIA 380HOK
0py6

6ea umenn

3anonuenue CRM-popmbl #68

0py6
®ununn Conosbes

3HUPOBaTEL

79223571665 - BroAswmit 3BOHOK
6

Caenkn

KoHTakTb!

690 000 py6
+

Anoxua
240 000 py6

®uaunn Conosbes
7 Cer 2017

Typ Ha Fasaiin

450 000 py6
Haranss [puxvma

9 A

CRM-¢popmb!

Npegonnara i)

Typ & Mekcuky
280 000 py6
Hatanes puxvHa

Typ & Cunranyp
250 000 py6
Vigan Cugopos

| Typ 80 ®panuuio
120 000 py6

Npeanoxexus

NaHApoBaTE

+ 3annanupoeath

ToBaps

MoaroTo

Typ 8 U
250 000

185000
Hatanes

18 Agryc

fena @

Typefir
270 000

Huxonai
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noMoraeT npogaBaTb 60/blue

.............. I'IoAKmoqume KaHaJ/I0B KOMMyHMKaLIMM KOMMyHMKaLIMI/I C KAMeHTaMmu =~
TenedoH E-mail Coucetn MecceHzepbl  YaT Ha caite : 3BOHKM M1cbma Yatbl
.................................................................... I'IpoAamM
ooo
Jnapl Cpenku KoHTaKTbI Komnanmm Mpepnoxenua KaH6aH
CueTa Tosapb! Hanpasnexua MNevatb BpoHunposaHue Mpasa aoctyna
6M3Heca JIOKYMEHTOB pecypcoB
lMnaH npogax WHrerpaups ABTOPEKBM3MTbI MnaH npoaaxk Mmniopt Mo6unbHas CRM
c1C SKcnopT
ABTOMaTM3aLIMFI npojax S nOBTOprle npoaaxky :
@l J&)Y :
[o} [s] .
O~0 H
Bu3Hec- [oBTOpPHbIE MoBTOPHbIE leHepaTop
Po6GoTb! Tpurrepbl — o cnenku npoaak
e CRM'MapKeTMHF .....................................
CermeHTaumsa Paccbiiku Paccbiiku [onocoBoe Paccbinku
K/IMEHTOB e-mail SMS coobLLeHne B Yarthbl
Peknama Peknama Peknama Peknama Peknama
BroHTakTe B Facebook B Instagram B AHAeKC B Google

CosganTte cBoM bUTpMKC24 npsamo cemyac Ha bitrix24.ru
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NoMoOraeT nNpoaaBatb 60/bLLe

OB Typ Bo PpaHLmiO ~ S = | 5 m (]
N I——— go CRM nomoxeT Bam MCMoJb30BaTb
KaXKAyl0  BO3MOXHOCTb,  4TOObI

npoAathb, YNPOCTUT KOMMYHUKaLMUK
C KIAMEHTaMM,  aBTOMATU3MpyeT

120 000 pys
paboTy, YCUAUT MEepBUYHbIE M
it ) e ® NOBTOPHbIE MPOAAXKM.
Wean e® . : .
8 °

v o

=]

©)  oommussmemo woumo

Mporpauna ypa

Robpei pews, san!
My Ga Aol P v o Koo, . lonpoes = @

NMogknounte K CRM TenedoH, 3/1eKTPOHHYIO NOYTY, rpynnbl
B COL,CETAX, MECCEHAKepbl, OHJIaMH-4aT Ha camTe

Bbl nogkntouaete kK CRM TenedoH, 3/1EKTPOHHYI MOYTY, OHJAMH-4aT M opmbl Ha caKTe,
coumasibHble CEeTU M MecceHaKepbl. Tenepb Kaxabli TenedoHHbIM 3BOHOK nonagaeT B CRM u
3anucblBaeTCcsA, BCE MNWCbMA, COOGLLEHMA M3 YaTOB M COUCETEM —  BCE aBTOMATMYECKM
coxpaHseTcs B Bawen CRM.

Lenb BUTpMKC24 — He MNPOKOHTPO/IMPOBATb MEHEZXepa, a MOMO4Yb He 3abbiTb 3aHeCTH,
NMOMOYb MCNOJIb30BaTb BCE BO3MOXHOCTHM, 4YT06bI NpogaTtb! CoxpaHmMTb B CRM noTeHuManbHOro
KAMeHTa Ha 6yayuee. Jaxe ecnu Bbl HE MPoAaAMTE eMy CeMuac, KOHTAKT Mpuroautca ans
6yayLLEN peKlaMbl U MOBTOPHbIX NPOAAK.

ABTOMaTMUecKoe 3aHeceHue JAaHHbiXx B CRM ynpowaer »u3Hb COTPYAHMKY M BbIFOAHO AJS
KOMMaHu1. Kpome Toro, aBTOMaTMYeCKMM YYETOM pellaeTca npobiema BHeapeHns CRM.

MpocTo noakntounte K CRM KaHanbl TenedoH, NoyTy, COLCEeTU, MECCEHKEPDbI, MOCTABbTE OH/IAMH-
YaT Ha CaMT M BbINONHANTE pekomeHaaumm CRM.

CRM - cuctema ynpaBneHua npojaxaMmM M KOMMYHMKaUMAMM C KiMeHTamu. [lomoraet
HaBeCTM MOPALOK B Npojaxax 1 6ase KAMEHTOB, YCUAMBAET KOHBEPCUIO, aBTOMaTM3UPYyeT
NpoJaXKM, NOMOraeT yAepXu1BaTb KJIMEHTOB M NpoAaBaTb MM MOBTOPHO.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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romoraeT npoAasaTb 60/iblue

Becb HaGOp MHCTPYMEHTOB A1 NpoAark

g, Capenkn, Cuyeta, Kommepuyeckue
HanpaBneHnua 6usHeca, Katanor ToBapos

npegsioxeHmsa, KoHTakTbl, KomnaHuu,

Bbl MoxeTe paboTaTb CO CAe/IKaMM B YJO6HOM KaHG6aHe MM B KJACCMYECKOM CIMCKE.
Co3palnTe Hy)KHble BaM CTaJuM (3TO Ta LeNo4YKa, Mo KOTOPOM NpoAaxkM MAyT B BalleM

6|43H€C€). BbicTaBnsMTe KIMEHTAM cyeTa U KOMMepYeCKH1e npeanoxeHua.

Butpukc

CRM
Kut

n MNpoekTsl « 4

XKusas neHra

Crapr

Caenkn

nenkw: (5) 6e3 gen

Caenku

_

Cyerta

KoHTaKTb!

CRM-¢dopmbi

17:01

Mpeanoxexuns

#8\ Harans rpwama -

ToBapb!

KanbaH Cnucok

+ NOBABWTL CAENKY

Npeponnara 3)

650 000 py6

MOAroToBKa AOKYMeHTOR

705 000 pyb

o ko 200 000 py6 690 000 py6

OTKpbITEIE MMHUN

Caitbl

KomnaHusa

MpunoxeHuns

1C + CRM Butpukc24

+

3anonHenue CRM-¢popmsi #70
200 000 py6

Haranes Mpuxuna

13 Cenrsnbps 2
Rena @ + 3annaHuposars

fAinoHua

240 000 py6
@ununn Conosses

Bena

5

Typ 8 Mekcuky
280 000 py6

Hatanes Mpuxuna

pena @

+

+

Typ B Ucnaxunio
250 000 py6

Haranes Fpuxuna

Aena

CRM-MapkeTuHr

EwWwe -

HACTPOWTL MEHIO {3

79114545601 - Bxoaswuii 3soHok & 18

0 py6
Be3 nmeHn

22 Hos6ps 20
fena @

3anonHexne CRM-popmbi #68

Typ Ha laBaiin
450 000 py6

Haranebs MpuxuHa
9A 22017

Aena

Typ 8 CuHranyp
250 000 py6
WUean Cugopoe

KTa6pa 2017
Aena

Typ no Jlyape
185 000 py6
Haranes MeaHosa

8 Asrycra 20
fena @

Typ 80 ®paHyuio

Typ 8 finoHuio

{ NPUFNACUTS COTPYARMKOB + |

0py6 120 000 py6 270 000 py6
®uaunn Conosses Visan Hukonaii KyaHelos
3 Asrycra 201 20 Cenrnbpa 2017
Aena @ + 3annaHnposars Dena @ Dena @ + 3aNNaHNpoBaTL

Wl 79223571665 - Bxoaswwii 3goHok &,
0 pv6

Ecnun TYT TOPUT CHETYMK, 3HAYMUT, HYXKHO °
BbIMOJIHNTb KaKoe-TO 3aZaHue (MO3BOHMUTD, o®
HanMcaTb, BCTPETUTBCA C KAMEHTOM). Unu
3anJlaHMpoBaTb Aeso.

[NaBHOE - NPOABWMHYTb CAE/IKY MO BOPOHKE
Ha cneayoLlyto ctagmio ©

Urpa co cyeTYMKaMmu — caMblu MPOCTOMU
cnoco6 ocBouTb CRM 3

CYETYMKM MOMOralT COTPYAHWMKY NpojaBaTb: MOACKAXKYT, HAMOMHAT, YTO HYXHO cAenatb ANf
npoAaaxku. He HyXHO yunTbCAa Kak pabotatb ¢ CRM: NpocTo cneaure 3a cYeTYMKAMM.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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romoraeT npoAasaTb 60/iblue

Bce KOMMyHMKaunn ¢ KaimeHToMm — B CRM!

370 ynpolwaeT paboTy MeHeaepa M yCKopseT oblieHue C KamMeHTamu Kaptouka CRM BK/ovaet
BCI0 MH(OPMALMIO O CAENKE: KOHTAKTbl K/IMEHTA, aZlpec, BCHO MCTOPUIO OBLLEHUS C HUM.

MPAMO M3 KapTOYKM Bbl MOXKETE HamMMcaTtb NMCbMO
KJIMEHTY, MO3BOHMTb, OTNPABUTb SMS, HaNMcaTb B
COLCETH MM B MECCeHAXep. Bce coxpanmTcs m °e

[ ]
octaHetcsa B CRM. °
[ ]
[ ]
[ ]
[
Typ BO ®paHuuio ~ e 75 9
Q ] e | L3
° Q
®
s e e e
. ©
O6wwme Tosapb! Mpepnoxexus Cuera Po6oTsl BusHec-npoyeccst Cenasu WUcropus Mpun Bvs
O CAENKE V3SMEHUTD o KommenTapuin  XKpate 3soHok  SMS  [lucbmo  3apava Ewe - g
f OcTaBbTE KOMMEHTapHit
Mpeponnata ) exonmumi saonox B
Pacckasate Npo Typ
Komy: Visar +79114615m Q
WeaH L ]
v
©)  oronsum ssonox scrmunssook | Fe)
Vicxonsiuwit va 7 911 461-58 1
PEIYASIPHAR CAENKA ASMEHUTE [nuTensHocTs 3B0HKa: 48 Cek.
) il
[OroBOPUNMCH N0 NPOrPaMme Typa
Visan 7 911 461-5 ‘. ¢
OBAISATENbHBIE NoNA ®
[
@ Mcxopsiuiee NUCLMO  (1F0MHTAHO ° 3
Nporpamma Typa .
AONONHUTENLHO N
No6peiin aeHb, Vsan! Bawe ny c i no
” Napuxy :) Bac ¢ AHHOM BCTPETUT Haw g XKoge, OH... nonpoﬁuee. = G
9 Asrvcra 2017
[ J
([ ]
[ ]

[ ]
Jlaxke ecnm KAMeHT obpallasnca K BaM MO pasHbiM o ©

KaHasam (3BOHWJI, N1can B NouTy, B COLICETb), BCE
3TO Bbl YBMAUTE B TaMIaMHE B KapTOYKe.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru




ABTOMaTM3aLMA NnpoaaxK

Butpukc24© CRM

rnomoraet npogasaTtb 6onblie

Po6oTbl CRM 6yayT paboTaTb 3a BacC: HanMWyT KAMEHTY, OTNPABAT SMS, 3arn/laH1PY0 3BOHOK MU
BCTPeYy, MOKaXyT Bally peK/Jamy B COLCETAX, BOBPEMS COOOLIAT PYKOBOAMUTEN O TOM, YTO

cAeNlKka He ABUXKeTCA.

Bbl 0oaMH pa3 HacTpauBaeTe po60TOB (HAa KaXKAOWM CTagauu CAENIKM A06aBNSETE HYXKHbIX POGOTOB),
n ganbwe CRM NMOMHUT U BEAET KAMEHTA MO HYXKHOM LIENOYKE A0 NPOAAKM.

@ Typ Ha laBanun -

Hosan 3anBka B pabote

HoBan 3asBka B paGote
Tpurrepsi
&
PoGoTsl
cpaay cpasy
3apavue OTnpaBnTh NUCEMO
OTBeTCTBEHHLIA Me... ABTOMATUHECKA
48709, 3.0HA Spaay
KoHTtpone WHhopMaUMOHHBIR
3BOHOK
PykosoguTento ABTOMATHHECKA

JTO NOBbIWAET Ka4eCTBO paboTbl C KIMEHTaMM, YBENUYMBAET

O6uwme Toeapbl MpepnoxeHus Cuerta

Mpeaonnara NoAroToBKa AOKYMEHTOR 3aBEPUINTL CABNKY
Po6oTbl Buanec-npouyeccel CeaA3n Wctopua Mpunoxenus

Ha(TpDﬁKB pOﬁOTOE ANA BCEX CAeNoK AgaHHOro HanpasneHWA

Mpeaonnata

Onnata cueta

cpasy

3apaHue

OTBeTCTBEHHBIA Me

COXPAHUTL

TMOAroTOBKa AOKYMEH... Caenka yenewHa

cpasy
Otnpasute SMS
KAMEHTY

ABTOMATHYECKK

OTMEHA

cpasy
Peknama Facebook

ABTOMATHHECKM

OTNpasnTsL MMCLMO

ABTOMATHHECKM

NpoAak1, MOMOraeT HOBbIM COTPYZAHMKAM BKIYMTbLCA B paboTy.

Bbl noka3sbiBaeTe CRM, KaK npogaBatb, Ja/iblle OHA MOKa3blBaeT 3TO

BaLLUMM COTPYAHMKAM :) istr!

nPOCMOTP

Caenka nposaneHa

cpasy

KoHTtpons

PykosoawTeNio

® 00 O




Butpukc24© CRM

rnomoraet npogasaTtb 6onblie

becnaaTHbIM OHMIAMH-YaT Ha CaMT - JIyYLUMM
CNoco6 yaep:kaTb K/IMEeHTa

MocTaBbTe Ha CBOM CaMT 6ecniaTHbIM YaT M KOHCY/IbTUPYMTE BalUMX K/IMEHTOB OHMaMH. TakoM
YyaT MOKHO /Ierko 406aBMUTb Ha JI06OM CaMT.

COMPANY 24 POPULARTOURS ~ DISCOUNT  PURPOSES  SERVICES  GALLERY OvkpbiTasi nuHus Jlyywme Typbl Beage
AeHb no6poin!
Yy Bac ecTb Typbl No BCe
Dpanun, He Tonbko B Mapux?
BCEINo e\ AeHs RoBpbLIR! Aa, KOHEYHO,

s Moxem nopobpars ropoaa,
Bbl Camu 3axoTuTe

s A s

3AKA3ATH

- )

24¢

Bce Bonpochl OT KAneHToB
nonagyTt K Bam B CRM

W pacnpefenarTca Mexay
MeHeXepamu.

KoHTaKTbl KIMeHTa 1 BCA
nepenncka COXpaHATCA.




Butpukc24© CRM

nomMoraeT npojaBaTtb 6onblie

O6paTHbIXM 3BOHOK C cauTa

MoakntounTte TenedoHmio B BUTPMKC24 1 MCNo/b3yiTe Ha calTe 3aKa3 06paTHOro 3BOHKa.

KAMeHT ocTaBuMT cBoM HoMep TenedoHa, B BUTPMKC24 MeHeaKepy TyT e aBTOMATMYECKM
MOCTYMUT 3BOHOK.

NONYNAPHOE CKWAKK AKUMK yenyrn FANEP| Mbl MEPEIBOHUM BAM X

He Hawnwm, uto uckanu?

Ocranuch BONPOCsI? Mbl NEPEIBOHHM BaM W

Kyna nossonuts?:*

-7 (911) 322-22-33

BCEro

RAPVDK, PPAHLIVA

Cambiil poMaHTUYHE poa n bl bl HE

3AKA3ATH

24

Burpukc NOMVARPWOE  CXWOH  AXIWM  YOIDTW  TANPEA  OTINOM  KONTAKTM

Jlo6aBbTe Ha cauT copmy
3aABKM MJIM NPUTNaLLEHMS.

Bce 3anonHeHHble dopMbl
TYT e oKaxyTca B CRM u
nocTynAT B paboTy
MeHeaXepaMm.

I Bbl He nmponyctuMTe HM oaHO ob6pauweHue KaneHta! CRM noMoxeT MeHeaxepy U npoBeget
HOBYIO "3aBKY" OT K/IMEHTA MO BalLEeM BOPOHKE A0 NPOAAXKM.




Butpukc24© CRM

romoraeT npoAasaTb 60/iblue

CRM-MapKeTUHr

Mcnonb3yMTe yke HaKOMJIEHHYH 6a3y K/JMEHTOB M He YMyCKanTe HU OZHY BO3MOXKHOCTb NpoAaTb.
PazgenmTe 6a3y BaliMX K/IMEHTOB Ha HECKOJIbKO cermeHToB. Hanpumep «Hu pasy He nokynanm»,
«Kynunn B npownom roay», «[OCTOAHHbIE K/AMEHTbI» W CAENANUTe ANSA HWUX NepcoHasibHble
npeasnoXKeHue, NpeasoxkuTe CKMAKU, NpoaanTe apyrue ToBapbl.

OTnpaBnsaMTe NO pa3HbiIM CEFMEHTAM KJIMEHTOB PACCbIIKM: MO 3/IEKTPOHHOM MOYTE, PACChI/IKM SMS,
3anycKamTe roJlocoBoM 063BOH (K/IMEHTY MO3BOHWUT POGOT U MPOM3HECET Balll TEKCT), MOKasblBaMTe
TapreTuMpoBaHHyto peknamy B Facebook, BKoHTakTe, AHaekce unu Google.

YBenuysTe Npubbinb C KAVEHTCKOM 6a3bl oT 7 PeBpans - | 0PMA OPATHOV casau \ G
BbiGop CermenTos nonyuareneit 09

Knuentsl ¢ BbIUrPaHHbIMK caenkamu + BbIGpaTh CermeHT + co3pate @

Monyuareneit Ha Tekywwit momen: ~ 10 MCKNIOYeHMs!

Mbi cockyunnuce. Bosspatuaiitech, fns Bac nogapox :) :
Teno nucema: 9
PepakTupoBsath Mpeagnpocmotp Pa3BEPHYTE

" BT
Ckuaka 25% Tonbko cerogHs!
Texer Texcr s pa...
by
Paapenur... Kaprunka
Al .
e e
Mpynnaka... Kaprouka
COXPAHUTH OTMEHA "1 CoXpaxuT, B MO WabnoHs! 0

CermeHTtaums Paccbinku Paccbinku "onocoBoe Paccbiiku B
K/IMEHTOB e-mail SMS coobuieHre  OTKpbITbie JIMHWK
Pexknama Pexknama Pexknama Pexknama Pexknama
BKoHTakTe B Facebook B Instagram B AHAeKC B Google

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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romoraeT npoAasaTb 60/iblue

eHepaToOp npoaax

X Ortnpasxa

"MoBTOPHbLIE NNABI - A€Hb POXAEHUA" rOTOBbI K
3anycky!

370 3DPEKTUBHDIN MHCTPYMEHT
BO3paLLeHMA CBOMX K/IMEHTOB
3a HOBbIMM MOKYNKamMu 6e3
3aTpart Ha peKkJiamy

iy

$r0es060600 fos00w0.

r [ ]
FeHepaTop Npojak - MexaHM3M Mo CO34aHMI0 MOBTOPHbLIX IMA0B U cAenoK. Haxoautca
B pa3gene «CRM-MapKeTuHr».

Mo oAHOMY KAMKY BUTPUKC24 co34acT NOBTOPHbIE CAE/KM C KIMEHTAMM M NepeaacT MxX
MeHeXKepy B paboTy. A MeHeaKep OTNPaBMUT 3aMaHuMBYH0 MHDOPMALMIO N0 OGHOBIEHMIO
aCcCOpTMMEHTa TeM, KTO MOKynas ToBap B MPOLLJIOM Ce30He. Mu no3apaBuT S06MMbIX
K/IMEHTOB, MMEHUHHUKOB Mecslla, M NPeaNioXMUT CKMAKY Ha BECb TOBap [0 KOHLA mecsua.

Ana 6u3Heca xopoLas BO3MOXKHOCTb MPUBJIEYb
«CTapbIX> MOKyNaTesiel K HOBbIM MOKYMKaM.

CtaTcTMKa No paccbl/IKamM

Ve P e MeHeakep Bceraa cMOXeT OLEHUTb, HACKOJIbKO YCMELLIHOM

CTaTMCTMKA MO KA 0/ OKasa/laCb ero pacchbisika, 6narogaps noapo6HoM
paccelnike CTaTUCTUKeE.
S ——
- - = MeHepxep BUAUT
B CKOJIbKO COOBLIEHUM YILIO
o CKOJIbKO M3 HUX 6bl/I0 NPOYMTaHO
o ) CKOJIbKO Y€/I0BEK NEPELLJIO MO CChI/IKE
101 a7 Vo’. 0 o | _e° CcKONbKO OTMMCAMCH
— *eeeecc®’ YTO 0CO6EHHO MPUBJIEK/O YHUTATENA

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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romoraeT npoAasaTb 60/iblue

MeyaTb AoKyMeHTOB B CRM

Axt (Poccus) 11

[—

| T

Mpv paboTe B CRM BbI S1erko
CO343ZMTE Hy)KHbIM IOKYMEHT: aKT,
JI0roBop, CHET-haKTypy, TOBApHYO
HaK/IaZHy0 WM JIOGOM APYToM Mo
BaLLEMY LLIAGJIOHY.

OTpefaKTUpoBaTb LWA6/I0H MOXKHO B J1060M TEKCTOBOM peaakTtope (Word,

Google Docs u ap.)

/lByHanpaB/ieHHbIM 06MeH AaHHbiMK € 1C

KnueHTbl, KoTopble MCNoMb3yloT nporpammy 1C ana BeaeHna byxyyéTa, oueHAT
BO3MOXHOCTb MHTErpaumm eé c butpukc24. CeMyac BO3MOXKHO HAaCTPOUTb
ZIBYHArpaBJ/IEHHbIM 0GMEH B pea/lbHOM BPEMEHWU TAaKMMM AaHHbIMM, KaK TOBapbl,

KOHTaKTbl, KOMNaHWH, 3aKa3bl.

butpnkc24©

KoHTakTel KomnaHuu Toeapbl

1

0000

3akasbl

MopaepxuBarTCA BEPCUM
1C:byxrantepusa 3, 1C:YnpaBnenue
Toprosnen 10.3, 11 1 1C:YHd 1.6.

Bce n3MeHeHns B BUTpMKC24 (Mo ToBapaM,

3dKa3aM, KOHTaKTaM, KOMI'IaHMFIM) B TOT
K€ MOMEHT OTpar*KakTCA B 1C




Butpukc24© CRM

rnomoraet npogasaTtb 6onblie

[MnaH npogak

Butpukc 24

Yy pyKoBOAMTENA NOABNAETCA
OT/IM4HAA BO3MOXHOCTb NpogyMaHHO
pacnpeaenAaTb nJjiaHbl MeXAY
COTpYAHUKaMU U CheJnTb 3a
Harpy3KoFi KaXJoro, aHaJiM3anpoBaTb
npojaku.

) LR EOFE

500 000

ﬁ 375 000 py 125 000 pyt 75

CRM gna ycayr

CRM pna ycnyr - cepBuc 6poHMpOBaHMA PECYPCOB M MacTEpPOB. ITO NpeJioKeHue
OyJeT MHTEepPEeCHO BalUMM KJIMEHTaM, €CJIM OHU - Briae ibLbl UK MEHeAXepbl
aBTOCEPBMCOB, CAJIOHOB KPacOoTbl, KNIMHMK. Tenepb OHW CMOryT B BUTpMKC24 BecTH
pacnmMcaHmMe paboTbl MaCTEPOB U 3aHATOCTU peCcypcoB, NpeanaraTb ycayrm
OGPOHUPOBAHMA.

— X
= BUTPUKC 3ameHa Macna == = R
He obpaboras B pabote He obpaborad HexauecTBeHHbIR

Kaprouka ToBapb! Cuyera Npeanoxexus AsTOMaTU3aUMA Caasu Wctopus
O CAENKE KommenTapuii  380HOK TucbMo  3agava Borpeuwa Ewe
3amena macna

| sannwimeosio_j

@ Her 3annarmposantibix gen

03 mapra 2018 x 17:15 v
£ s
<

3amexa macna v 00:45 v 9 Wnes... © q
£ s b

Wnea Kapnos HAobBasurs ewe
Boxc #1 © @
Bokc #
HACTPOWUTE MEHIO & Boxe #1 &

NPUIMACATS COTPYAHWKORB +

¢S 4% 00

N W




Butpukc24© CRM

romoraeT npoAasaTb 60/iblue

AHaIMTUYECKMEe OTYETbI

YT06bI pyKOBOAUTENIO AEPKaTb PYKY Ha My/IbCE KOMMAHUU, €MY HY}KHO MOJyYaTb
OT4YETbI 0 NpoAakax 6bICTPO, B N060E BPEMSA, B HY>KHOM BUAE,

BUTpUKC24 npeagnaraetT MOMEHTa/IbHOE NOJlyYeHMe CTaHAAPTHbIX aHAJIMTUYECKUX
OTYETOB MO KaXKAOMy pasgeny: 6yab TO MAbl, CAENKM, CHETA UM KOHTaKTbI.

urpuxc - g g : B napy knmKoB HacTpauBaeTcs
el B e R R L. nosy4eHne BOPOHOK Mpoaa,

o
o OO “@3 rpacMKOB KOHBEPCHM,
<

. EE— : SR idopmauna 06

N [ ’ 3¢ DHEKTUBHOCTU MEHEAKEPOB
e 7 M MHOECTBO ApPYrux BUAOB
+ CRM Butpuxc24
v

8 pasiore: 3

- . OTUETOR.

BusHecnpoueccs: Oepasoran: 7

Hactpofixu

Kavecraemiu s 9

KoHaepcws

oVl ©

BopoHKa npogax no nnaam nokaxket apheKTUBHOCTb Ha KaXKAoM CTauu.

KOHBEPCMA OSPAEOTKA /M08 NO COTPYAHMKAM

|

15%

&
a
0

il

KONWYECTEO CKOHBEPTHP... KONMUECTBD JABPAKOBAH...

Corpyaun 2 Campyase 3

Keneersa gen

I o

[ Pr—————

PacnpegeneHue nMaos no A

[ J
COTPYAHMKAM o o°

KoHBepcus no Kateropmam NnAoB:
HOBble, aKTUBHbIE, 3a6bITble, R o®
[ J
3a6paKoBaHHble, CKOHBEPTMPOBAHHbIE. °°
OTYETHI hOPMMPYIOTCA aBTOMATMYECKM. MeHeaKep YBUAMT TOJIbKO OTYETHI MO
CBOMM JaHHbIM, @ PYKOBOAMTE Ib MOXKET 03HAKOMMTLCA CO BCEM KApTMHOM.

FEﬁ'MHrI’IO[KUH!EFVWPOMHHHMHHMM HyAa 6e3 3neMeHTOB
B 9 : coLcopeBHoBaHMA? Takue
bl 3aHANKU 2 MeCTO mMecTo 3 MecTo OTYETHI TOXKE MMEIT
MpaBO Ha M3Hb.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru


https://helpdesk.bitrix24.ru/open/1564847/

butpukc24 © KOHTaKT-LUEeHTp

MOMOTraeT JII0ObUTb K/IMEHTOB

% Na3ypHblit rocTb Ne5 - OTKpbITas AMMHKA Nlyyine
Typbl BE3je ~

_ Heberosed

Obume  Tosaphi  Mpepnoxewss  PoGoTni  Buswec-npouecchl  Cesau  Mcropus  Mpunoxewus

Y3meruTL o KommenTapwin  Xpats 3soMok  SMS  Mucsmo

Ocrassre Koy WTapuin
Boissnsem uHTepec
! MegaFon T naz Tot -
7e Nasypeii rocTs NIS - OTKPBITas AW... |,
OTxpuTaR v

e 0 py6 o
by S
3 Yar OTKPLITOM NNiK - *MasypHbii rocTs Ne5 - OTKpsTan M
AeHs RobpeiA! i
i sy seage” (Ounai-var)
san

Y Bac eCTb Typbi NO BCEH
@paHuum, He TonsKo 8 Mapnx?

Renb Qo6pbil
Onnaitn-yar
Y Bac eCTb Typsi NO 8Ceit parHumn, He ToNLKo 8 Mapw

Rwanorou
AeHb AOGPLIA! 43, KOHEYHO, MOXEM NOR0GPaT rOPOAa

/AONOMHUTENBHO
3aXOTUTE NOCETHTS 3)

Rewb AOGPBIA! A3, KOHEYHO,
C kem: FocTs

OHnaiiH-yar - OTKPbITas NMHNA PUTHEC-LEHTP:

cxonsumi 38oHoK

Coasonumsca

0 CraTyc wamendH |
Hoswiit - Buisansem




butpukc24 © KoHtakT-LeHTp

MOMOraeT JItoOUTb K/IMEHTOB

e TeNneOoHMA L g Cant o - OTYeTbl M aHa/IMTHKA
: APeT:ﬂ.Zd;'g:a@Pa ”P:BZBZa Coos ATC 3anme r°;‘°'co°|5\‘/°: Onaii-var  CRM-(popva  OBPaTHbIl : 5 ypHan UcTopus  AHanmTidecku
HOMep PasroBopoB MeH 3BOHOK Do 3BOHKOB [/Manoros e oTyeThl
P P ittt tsas e sasettesae fereieeceseececesenseseesnsesesastnsnsnnresnsensnennent
@ e
: PPN ynpaBneHme .........................................
: Meperanpasrenne  06380H Wuterpauns  ToAK/IONEHM  Rest AP
: BbI30Ba c CRM € annapara
S DNEKTPOHHASA MOYTA s e @ Q @
: Mapupytmsaupa ABTOOTBETUMK Ouerka Pasouee
Be6-kimenT ~ MHTErpauM  Uuterpaupac  Muterpaupa  MHTerpaups 5 : BXOAALMX KauecTBa
Ac CRM 3ajadamu  C KuBoit neHTol € Hatom H
--------------- COLCETU M MECCEHAKEPbI @ Q @
LLa610HbI CootBeTcTBU MoGHNBbHBINA
BKOHTaKTe Facebook Instagram Viber U gpyrve Joctyna oTBETOB e ®3-152 KOHTaKT-LeHTp

= EMTleKC are COTPYORAKA, A NOUER... ¥ ®) PA o} n ExaTepuHa LlleneHKoBa ~

CRM COHTaKT-LIeHTP
KoHTakT-LueHTp

3agauu v NpoekTsbl

Kanengapb

Xusasa neHta

Yart 1 3B0HKU

MNoura
" a8

Avck - .
Bugxert Ha caiT - TenedoHus ®opma Ha cant

KomnaHus
~ -
MSI v oTHeTHl, Q
- AOXe O6paTHbI 3BOHOK
OTKpBITbIe NVHAN
1C + CRM Butpukc24 ﬂ

Eule Telegram Instagram ibe Skype, Slack.

HACTPOUTb MEHIO

( NPUFNACUTL COTPYAHMK

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru




24 O KoHTaKT-LeHTp

NMoMoraet JIobuTb KIMEHTOB

KOHTaKT-UeHTp

KOHTaKT- UeHTp - MecTo 06beanHeHus B CRM Bcex KaHa/loB KOMMYHMKALMM C KJIMEHTaMM:
TenedoH, email, yat Ha caiTe, Facebook, Instagram, BKoHTakTe, Viber u apyrue.
PaccMoTpmM BCe MO NOPALKY.

TenedoHus

TenedoH No-npexxHeMy 0CTaeTca OAHMM M3 CaMblX YaCTbIX CNOCO6 OBLIEHMA C KAMEHTAMM.

MoaknouMTE CBOM HOMEp TenecdoHa K BUTpMKC24 nnm apeHaymTe HOBbIM HOMEpP: BCE
. KaxkabI 3BOHOK

nonaget B CRM B KapTOYKy KJ/IMEHTA, @ €C/IM 3BOHMT HOBbIM K/MeHT, CRM co3aacT amg,.

Typ Bo ®paHumio » « Mell=l el o P
£ © 0 B D | 3BOHOK OT K/MeHTa cpasy

(] MOCTYyNaeT HY>KHOMY
MeHeaXepy, KNMEHT He
XKAET, NoKa ero

. nepeHanpassT.
Jlaxke no nponyLieHHOMY
° BbI30BY 6Y/J€T CO3/1aH HOBbIM
. ma (NepcneKkTUBHbIN
o KOHTaKT, «3auemnka»).
:"::"";‘: e mmrmm-mi.. s = °
Bapl'iaHTbI noAK/TIIO4YEeHMA Tenecbomm
(D Apenposatb Homep = MopgknunTb CBOIKO 2 MpuBa3aTb cBOWN
ATC HOoMmep

*  MAPLIPYTH3ALWA 3EOHKOB MEXY
COTPYAHMKAMMN *  MapLPYTM3ALKMA 3BOHKOB MEXMY
3aNWck PasroBOpOE COTPYAHUKAMM

nonHas wHTerpauua ¢ CRM + 3aNUck pasroBopos

BbIMOAHbIE TAPUTDLI HA 3BOHKW * NonHas uHTerpauus ¢ CRM

HoMepa B Bonee uen 50 CTpaHax Mupa + ONNaTa 3BOHKOE — BALUEMY ONEpaTopy

TONLKO UCXOAALUME 3BOHKM
6e3 nokynku Homepa s Butpukc24
3BOHOK (PUKCUPYETCA B KapTouKe
KNueHTa

* 3anUCb UCXOAALLMX 3BOHKOB

* pabotaeT ¢ "obparTHbiM 3BOHKOM"

B TenedoHnn BUTpMKC24 eCTb BO3MOXKHOCTb apeHabl eaepanbHbix Homepos 8800.
Mo cTaTUCTMKe, KOMNaHMK, UCNOb3YIoLMe HOMepPa 6eCniaTHOro Bbi30Ba, NOYyYalT Ha
30% 6onblue BXOAALMX 3BOHKOB OT KJIMEHTOB.



BUTprKc24 © KoHtaKT-LieHTp

MOMOraeT JIl6UTb K/IMEHTOB

OTKpbITble IMHUM

nu- i T ot~y
> a%‘fm“m,m PA— Oxcana epeaoea
) Keevawn ey - Oreparran nvaen ; Xouy @ Kyt.
ek Bce yaThl C K/IMEHTaMU B

couceTAX MM MecCeHAKepax
cpa3y nonagatTt B CRM. Bca

UCTOPMA OBLLEHUSA C KIMEHTOM
coxpaHseTca B KapTouke CRM.

KnuneHTbl npeanoymTaloT obLiatbCa C KOMMNAHUEN TaM, rae UM yA06HO. Ecim oHu yacTo
3ax0AAT BKOHTaKT, TO UMEHHO TaM OHM C 6OJIblLEN BEPOATHOCTbIO MOMNaAaloT Ha TOProBble
NpeaNoKeHMA, NOAKMYAITCA K PEKNAMHbBIM aKLMSM.

Ana Havyana paboTbl HE06X0AMMO NoakIYMTL BKoHTaKTe, Facebook, Instagram u apyrme
undpoBble KaHasbl K BUTPMKC24.0TKpbITble IMHMKU, YTOObI OTBEYaTb BCEM M3 €4MHOIO
yata cBoeM KomnaHuu. Bca nepenmcka us OTKPbITbIX JIMHUKM Cpasy e nonagaeT B CRM
(KapTo4Ky caenoK). MCTopuA KM3HU KMeHTa ocTaétcA B KapTouke CRM.

Kak pa6otatotT OTKpbITbl€ JIMHMU

S

1 Cobupatot coobLieHnsa
® O BCex KaHanos B pexvime
peansHoro BpemeHw.

2 PacnpegensioT yarbi
" no oyepeau mexay
OTBETCTBEHHbIMU
COTPYAHUKaMMN. 3 CotpynHukn obpabarbisalot
" Bce exopswume coobuieHns
K/IMEHTOB B MecceHgxepe
Butpukc24.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru


https://helpdesk.bitrix24.ru/open/2448369/

BUTprKc24 © KoHtaKT-LieHTp

NMoMoraet JIobuTb KIMEHTOB

BecnaaTHbIM YaT Ha camT

COMPANY 24 B NS ... e i et oz

Lo
i e YCTaHOBMTe YaT Ha CBOM CaiiT
HAPVK, PPAHLUUA g M OTBEYalTe K/IMEHTaM B peXMMe

peanibHOro BpeMeHu. butpukc24
MOMOMET NOJIYUYMUTb KOHTAKT M
COXpaHuT ero B CRM.

AJ’IFI 6u3Heca YaT Ha caMT - 310 eue oamMH UCTOYHUK HOBbIX KOHTAKTOB NMOTEHLUMa/IbHbIX
K/MeHToB. U ewe oaMH KaHan ana 06IJ.|,€HI4FI C TeKYWWMMHUN KIMEHTAMMU.

CRM-cdopMmbl

Knaccuyeckmi cnocob rnosiyYeHMs KOHTAKTOB U MPUBJIEYEHUSA KIMEHTOB - pasMelLeHue
Ha camMTe OopMbl 3aBKM MM aHKeTbI. [1aBHOE, CO3/aTh XOPOLUYK MOTMBALMIO
(nonyyeHue CKMAKM, KOHCY/IbTaumM, 0COBbIX YC/IOBMM).

3ASIBKA HA TYP

M3 Hawmx yHMBEpPCasibHbIX

$ % 3aroTOBOK MOXHO caenaTb
- < aHKeTbl, NpuraawieHms, opmbl
— e e perucTpaumm, 3asBKM Ha yyacTme
2 B aKLMM.

Opanums 1 @ @
[

EMAIL TOLL FREE ®
info@company24.com 4402 5897 660

‘ oogepans 7.2 (]
v °
®eoep’

MHpopMaumsa 0 KiMeHTe M3 3anosiHeHHbIX dopm cpasy e nonagaeT B CRM, B HOBYtO
KapTOYKYy CAENIKM MU B OTKPbITYIO CAE/IKY, €C/IM (POpMY 3amMoHAET TEKYLUMM KIMEHT,
M MUMeeT BCe LUAHCbl MOC/YXKMTb POCTY MPOAaXK B KOMNaHMM.



BUTprKc24 © KoHtaKT-LieHTp

NMoMoraet JIobuTb KIMEHTOB

D1IeKTPOHHAaA no4yTta

Moakntounte K CRM no4vtoBble AWMKU MEHEAXKEPOB U 06LME ALMKM KOMNaHuK. Bece
nUcbMa oT KsineHToB nonagyT B CRM, coxpaHATCA B KapTouke KimMeHTta. Jaxke ecam
MeHeZaXKepbl NpeAnoYMTaloT NepenucbiBaTbCA C KIMEHTAMM B NoYTe, BCe NMCbMa
3admkcupytotca B CRM. N3 CRM TakXe MOXKHO HanucaTb MMCbMO KAMEHTY.

W8 Typ BO PpaHLmO ~ = =
SEIOMOIEY - W
[P (SR T (R Q
©)
O6ume Tosape: Npeanoxerus Cuera Poboru Buanec-s ueccst Ceanan HcTopus Npunoxenns
i Bcs nepenmcka C KJIMeHTaMm
ocaEme (=] i Kea Ssowk SMS  Mwowio  Jana wee Gy COXpaHsieTcs B CRM.
120 000 pys ” =
| anvampenano ]
Npegonnara \(g\ 8 (]
C ..
Visan =) °
'1. e ™Y
@ e o0|®

CBRIATENEHEE NONS

nn ORMHTENBHO

PoSoui nave, Moant
Tapuoxy ) Bac ¢ AwaR SCTRATMT watsi 1R K036, OW,... Mopcsiee ] @

BHYTpeHHAA pa6oTa C NOYTOM

K 5MTpMKC24 MOXHO NOAK/IIOYNUTb NMOYTOBbIE ALMNKUN U pa6OTaTb C HUMU MO TEM XKe

CUeHapUAM, KaK yxKe B 3HAaKOMbIX NMOYTOBbIX NMporpamMmax. M3 nnMceM MOXKHO 6bICTp0
CO3JaBaTb 3aja4u, COO6LI.|,GHI4FI B *KnBoM JIEHTE€, Ha3Ha4aTb BCTPEYN.

BuTpukc

ekaterin@bitrix24.ru Info@bitrix24.ru

¥
o
0 oo
™ o
™ o
]

-
IR

P 1w
P

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru



BUTprKc24 © KoHtaKT-LieHTp

MOMOraeT JIl6UTb K/IMEHTOB

[NpaBMNa ovyepeau

pacnpepe/sieHne BXOAAWMX MeXay ornepaTopamm

280211 U TIRCCKTHIS HacTpovika oTKpbITOM INHUK

KaneHpapb

XwvBas neHta

OTKpbITas nuHus Jlyuwmve Typbl Besae
Anck

HassaHue oTkpbiTon vk —  OTKpbITas nuHus Jlyywmre Typbl Besge

TenepoHns

OTKpbITbIE AUHUKN

i -BO® a4 % eEon

Caiitel

KomnaHusa

MpunoxexHus

1C + CRM butpukc24
. MposepsTs knuexTa no 6ase CRM

CRM-mapkeTuHr @t Ha 0 Py B cnyyae KnueHTa

Ewé -
Ecnu knveHT He Haigen 8 CRM  —  aBTOMaTM4YeCKM CO3faTh HOBbIN A ¥

HACTPOUTS MEHIO O (HoBbUA g ByAeT CO3RaH TONBKO NPH NONy Ans obpa K KNHeHTy)

NPALNACTE COTPYAHMKOB + | WcTouHuk ans Hosoro nnaia —  VICTOYHUK OTKPLITON NMHAKM :

MeHSITb 0 33 A, NPY PYYHOM NepeHanpas/eHni Auanora Ha APYroro COTPYAHNKA

2. Ouepenp

YKaxuTe OTBETCTBEHHBIX COTPYAHNKOB, KOTOpbIe GyAyT OTBEYaTs Ha 8 aTON # nuHun. MoxHo 3agares cnocob pacnpegpeneHns
oBpaLLeHnit 1 Bpems, Yepes KoTopyio Gynet Ha 0 B O4epean.

Haranssa Mpuxuxa Oner Crpokatsiit Maxkcum CugopeHko Esrenwii Wenenxos Ceprei Kynewos

Msan ®ununos Auna Oppara RAobGasuTs ewe

Vi Mexay Bouyepegu —  paBHOMEPHO v

Bce BxogALwmMe 3BOHKM U COOOLLEHMA M3 NOAKNKOYEHHbIX LMDPOBbIX KaHaN0B nonaaarT
B Baw KOHTaKT-LEHTPp M pacnpefenaTca Mexay COTpyAHMKaMM No npaBuiam
oyepean. Ovepeapb - 3TO rpynna COTPYAHMKOB, KOTOpble OTBEYAKT KAMEHTaM. Ana
3BOHKOB M UMPOBBIX KaHa/I0B 3TO MOrYT ObITb pa3Hble «ovyepeau».

Bce BxogAwme OoT M3BECTHbIX KJIMEHTOB (KOHTaKTbl KOTOPbIX ecTb B CRM) nonaaatot Ha
OTBETCTBEHHOI0 3a 3TOr0 KJMEHTa UK CAENIKY MeHeaKepa. Ecim K Bam obpallaeTca
HOBbIM KJIMEHT, BXOAALMM MOCTYNAET B «0Yepeb».

Coo6LWEeHNA M 3BOHKM MOXXHO HanpaBuTb Cpa3y Ha BCeX COTPYAHMKOB (MO NpaBuy «KTO
nepBbIM OTBETMA, TOT M MOJIYYaET KIMEHTA. MOXKHO CTPOro No oyepeam: Kak COTpyAHMKM
nepeyYmcsieHbl B HACTPOMKax, Tak U 6yyT HaNpaBAATbCSA COOOLIEHUS. A MOXKHO
paBHOMEPHO, Torga buUTprKc24 6yaeT pacnpefenatb BXoAAWME B 3aBUCUMMOCTU OT
TEKYLLIEeN 3arpy3ku MeHeaKepa, B UTOre BCE MoJly4at NMopoBHY.

Ecnm y meHeakepa BKAOYEH «[lepepbliB» UM OH eLle He HaYMHAI CErofHs Paboyumii AeHb,
BXOZsALLEE COOBLIEHME HA HEFO HE HANPaBMTCA. DTO OYEHb BaXKHO, Beb LE/b

ol oV (S LI W=V T Q@ O RN [ o1V (VIR TE MaK CHMaIBHO BBICTPBIM OTBET KAMEHTY:

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru



ABTOOTBETUYMK

BUTprKc24 © KoHtaKT-LieHTp

MOMOraeT JIl6UTb K/IMEHTOB

HacTpoitka paGouero spemeni

Buibop uacosoro nosca.

~  {UTC +03:00) Europe/Moscow

Paxiw patore — 09003 - 18303

OHEANbHIK

BuixoHsie A —  vetsepr

Mpasapiminsie g

OBpaBoTka o6pauenis & nepaboues spews —  OTnpaBuTs Tekct &

Bobpo noxand
¥o»

Toxer asrowamwsckoro orsera_—
Hactpoiixa aedcTauit
Ornpasurs astooraer ka nepeoe coobuiekme

Anpancrayiire! ew 5 Mory Bam nowous7
TexcT coobwenmn —

Tpuwap: 1.01,2.01,7.01,23.02.8.03,1.05.9.05,12.06,4.11

1242)

YMHbIM aBTOOTBETUYUK BEKINBO
npeanoxXnT KJIMEHTY, KOTOprl‘/‘i

X 06paTniica B Hepaboyee Bpems
WU Bo Bpems 60/1bLIOM
g = 3arpyeHHOCTH, APYrol BapuaHT
- | B3aumogenctema. U KaneHt

He 6yaeT noTepsH.
[

OTnpaBbTe NPUBETCTBEHHOE COOBLLIEHME K/IMEHTY aBTOMATUYECKM. TaK Bbl CIKOHOMUTE
BPEMS OnepaTopoB U YAMBUTE KJIMEHTA MTHOBEHHbIM OTBETOM. TOJIbKO HE 3acTaBasnTe
€ro noTom A0/Iro *AaTb OTBET OT XXMBOro YesioBeka ©

HacTpoiTe aBTOOTBETHI Ha BCE C/lyYau, KOrAa OnepaTop HE MOXKET BbICTPO OTBETUTH
(HOYb, BbICOKAsA Harpy3ku UAu apyrme cutyaumum). B BUTpUKC24 eCcTb 3aroToBKM OTBETOB
ANnA Bcex BapuaHToB7 Bbl Bcerga MoxeTte npuaymartb CBOM KpeaTmBHble ©

OueHKa KayecTBa

Bu3sHecy BaxHa «06paTHas CBA3b>». OBGUKEHHbIM KJIMEHT MOXKET YUTU Mon4ya. OH NpocTo
6onble He NpUAET. B BUTpMKC24 KniMeHTaM npeanaraeTcs OUuEHUTb OTBET MeHeaXepa.
CBOIO OLEHKY AManory MoKeT NoCcTaBMTb M CaM PYKOBOAMTEb.

Network:

Ana pykoBoamutens oueHKa
K/IMEHTA BYAET CUrHa/IOM
npoc/aeauTb, KaK ero COTpyAHUK
obLiaeTcs, Kak 6bICTPO OH
OTBEYAET, B KAKOM TOHE CTPOMT
pasroBop.

OUEHKM KIMEHTOB U
PYKOBOAMTENA MOTYT CTaTb
OCHOBOM pacyeTa npemMum
COTpYAHUKa.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru



buTprnkc24 © KoHtakT-LeHTp

NMoMoraet JIobuTb KIMEHTOB

MynbTHMKaHa/IbHble KOMMYHUKaLUUK

Typ BO ®paHuuo » ~ ell=] ? ‘¢,| [s] _., 5
- - (43 CBO€Ero NocToAHHOro KjMeHTa

MeHeaKepbl Y3HAIT, AaXe ec/u
OH o6pallaeTcs No pasHbiM
KaHanaMm (Hanpuvmep, CerofHsA oH
no3BoHWA B odmcC, a 3aBTpa
HanMcan Bo BKoHTaKTe).

B CRM Bce obpalieHus
COXPAHATCS B KapTOYKe KMEHTa.

MeHeKepbl CMOryT Cpasy e 06paTUTbCA K KJMEHTY N0 MMEHM M HAaNMOMHUTb Kakue-To
NoApo6HOCTM OTHOLIEHMM («/[a-Aa, Macao Bbl y HaC MEHAIM B MapTe NPOLLJIOro roaa»). Y
K/IMEHTA BO3HUMKHET YyBCTBO, YTO €ro 34€Cb NMOMHSAT U LEHAT. M 3TO XOPOLLMM NOBOA
obpalaTtbCsa CHOBa M CHoBa®

AHanntnyeckne ot4yetbl B OTKPbITbIX IMHUAX

BuTtpukc 24

Mo AaHHbIM M3 OTYETOB BMAHA
Harpy3ka no BpeMeHu n

3 EeKTUBHOCTb KaK CaMMX KaHaJioB
KOMMYHMKaLMM, TaK U paboTsbl
onepaToposB.

© 05 B R




PABOTAEM C 2008

33 10 1T PABOTLS Mul YCTIENN e TORLKS
PACLIAPUTE BUAL NOABPKOB, HO ¥ OBeCneuMTE
110AADKAM OTPOMHOE KONKUECTED KINEHTOR
He TO/LKO 8 HaLLIEM POAHOM FOPOAE, HO W 1O
sceR crpave!

BMTpM KC MOV CAVATSI AEHb 3ALUNTHI AEHb 3ALUNTHUKA, & HACTPOKM

HAYANO CTPAHMUBI O

O HALIEM MATA3UHE

JTYHYLWUE
NOOAPKU

Y Hac MOXHO NMPUOBPecTy Takve NOAAPKY Kak:
Yacbl
®oto-TexHnKa
PemHn
CnopTuBHbIe TOBapb!
PABOTAEM C 2008 Akceccyapbl
Habopbl nyTelwecTBeHHWKa
Napgrom
W mHoroe apyroe!

3a 10 net paboThl Mbl yCNenu He TONLKO PacluMpUTL BUAbI
NOAAPKOB, HO 1 06ecneYNTL Nogapkam OrpoMHoe
KO/IMYECTBO KNMEHTOB He TO/ILKO B HalLeM POAHOM ropoje,
HO 1 o BCeld cTpaHe!




butpukc24 O Cantbl

NOMOIratoT NnpojaBaTb

MpocTom [oTOBbIE [oTOBbIE Apantaums
KOHCTPYKTOP LLIA6GJ/IOHDI 6J10KM AN MOBUbHBIX

BecnnaTtHbIM BecnnaTHbIM
XOCTUHI yaT Ha caMmT

SEO

BHyTpr CRM

BbibepuTe NoAXoAALLMIA LabNoH

Mycroii wa6noH AreHTCTBa ApxuTtekTypa BusHec

BnaroTBopUTeNbHOCTL Byxrantepckue ycnyrn KoHcanTuHr KopnopatueHbiii
y, AW ‘
vl
xa 75 caoed
Meponpuatua Mo6unbHoe npunoxeHue Mys3bika

= a _
i Ges T B3N
T, N o MaKc cBoi

Heasuxumocts PectopaH CnA Ceape6Hble ycnyru

¢ w3 OH O

o . Anna

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru



buTtpukc24© CaunTbl

nomorarT npogaBsaTtb

CauTbl U NEHOUHTH

Butpukc oW CARTH

JlobasuTe 610K

Bbl nerko cosgaamTe nocagouHyto
CTpaHMUy ANS peKaMbl UM CAMT CaMM
B NPOCTOM M Y,06HOM KOHCTpPYKTOpe!
Bce KOHTaKTbl K/IMEHTOB C calTa cpasy
nonagatot B8 CRM.

naBHas 3aja4a camTa — NpUBOAUTb KJIMEHTOB. CanTbl B BUTpMKC24 co3aatoTcs, YTo6bI
NMOMOYb BaM B 3TOM M NOMOYb NpojasaTb!

CerofHa ANA KOHTEKCTHOM peKlaMbl HY>KHO CO3/1aBaTh NMOCaA04HblE CTPAHMLIbI NOJ
KaXk[10€ K/Il4YEeBOE C/I0BO, Kaxaoe 06bAB/eHMe. be3 yao06HOro M NpoCToro KOHCTPYKTOpa
CaMTOB He 060MUTHCH. Maoc BUTpUKC24 B TOM, YTO camTbl co3aatotca B CRM: BCe KOHTAKThI
c caMTa cpa3y nonagaiT B CRM, Ha caiTe yKe eCcTb OHMIaMH-4aT M OH NoAK/toYeH K CRM.
Bce dopMbl cpasy ke nepeaatoT aaHHble B CRM.

oToBbIE LWAG/I0HbI ANA Nb60ro 6M3Heca

BuibepuTe NOAXOARLUMI LIABNOH @
o [re—— S— .

B BMTpMKC24 eCTb roToBbIE LWAGJIOHDI.

EIYY 10CTaTOYHO Bbi6paTh BapMaHT
nozj CBOM (8)/E15[5l¢, BHECTU CBOM

JaHHbIE M KOHTAKTbI - U CaMT roTos!




buTtpukc24© CaunTbl

noMorarT npoaaBaTb

[MpoCTOU KOHCTPYKTOP

BUTpUKC MO CAVTHI PECTOPAH PECTOPAH j| HACTPOIKM NPEANPOCMOTP ?

QO6noxka
TekcT

TekcT ¢ kKapTUHKaMmn

KapTuHku 1 ranepeu

Buaeo

3aronoeok

R VEGANS

Konowkun

KHOMKY 1 ccbinka
Paspenutens
MeHto v wanka caiTa

MNopsan caitta

Pacnucanue
Komaupa ===l L

Ot3biBbI

O6parHas cBA3b

Bbi6upaiTe U3 COTHM roTOBbIX 6JIOKOB M A06aBNAMTE MX HA CBOM CaMT: doToranepeu,
Buaeo, CRM-cdopmbl, pacnucaHune u MHoroe apyroe. OXXuBUTE CBOM CAMT aHUMALIMEN.

CauT naeasnbHO BbIrNSAUT C I060ro MOGU/IBHOIO YCTPOMCTBA

Kak 6yaeT BbIrnaAeTb Ball CaMT Ha pas/IMUHbIX YCTPOMCTBAX MOXKHO NPOBEPUTL Cpasy e,
A0 ny6aukaumu. EcTb Tpu BapMaHTa npocMoTpa:

KOMMNbOTEP njaaHWeT TeJ'IeCI)OH

OUTHEE 90X60X90

DUTHEC 90X60X90 @UTHEC 90X60X90

/lna Toro 4To6bl GLICTPO CO3AaTb CAMT, HYKHO BbINONHUTL HECKOJIbKO LIAroB, KOTOpble
CMOJKET peanin3oBaTb, MPaKTUYECKM KaXKAbIM Aaxke 6e3 JoNOJIHUTEIbHOM NOArOTOBKM M
06yYeHumA.



https://helpdesk.bitrix24.ru/open/7708351/
https://helpdesk.bitrix24.ru/open/6507491/

YaT Ha camuT

COMPANY 24

BCErO

RAPVX, SPAHIIVIS

buTpnkc24© CaunTbl

nomorarT npogaBsaTtb

Baluu KAMEHTbl CMOryT HanMcaTb
BaMm C caMTa B OHJIalH-yYaT, B
Facebook, BKoHTakTe, Viber -
o6lIaTbCA B BaMM TaK, Kak UM
Y06HO. U OLEHAT nepcoHasbHbIM
noaxona!

Bbl Bce coobuieHns noayymre

Ha HoBOM caMTe MM NeHAMHre cpasy YCTaHOBJIEH BUAXKET, B KOTOPOM BKJIHOYEH YaT,
¢opma 3anpoca obpartHoro 38oHKa M CRM-dopma. Bcé cpasy nogknatoueHo K CRM m
pa6oTaeT! Bbl MOXXETe M3MEHUTb HACTPOMKM HA CBOM M/IM OCTaBMTb KaK eCTb.

CauT BHyTpu CRM

NazypHelid rocte Ne5 - OTkpeITan AMHWMS ydwme
Typbl BE34E -

L=

CalT He HYXHO creuuanbHo
uHTerpupoBatb ¢ CRM, OH yxke
co3sgaH BHyTpM CRM :)

Bce KOHTaKTbl K/IMEHTOB,
KOTOpblE HaMMLLYT Bam C camTa
WM NO3BOHAT, Cpa3y 3aHOCATCA
B CRM 1 nonagatot B paboty
MeHeaXepam.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru




buTpnkc24© CaunTbl
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Anpekc.Metpnka n Google.Analytics

besttur.bitrix24.site 00
(c]
Moaknoumte AHAeKC.MeTpuKa U
. Google.Analytics K calTy B oauH
. © K/MK M NoJlyYamTe MoJIHYHo
(=) CTaTUCTUKY NO NOCETUTENAM.
(=)
e

NHTepecHO ANna aHanu3a noBeAeHUA NoceTuTensa HacTpomTtb AHgeKc.MeTpmky Ha CRM-
dopmy. C eé noMoLbto NONYYUTCA OTCNeaUTb, CKOJIbKO KAMeHToB yBuaenn CRM-dopmy,
CKOJIbKO 3anOJIHUAN U CKOJIbKO OTNPaBU/IM.

SEO

o
[+
(c]

B BUTpMKC24 caiTbl CO34at0TCS

® Cpasy C NpaBM/IbHOM
o .° pa3MeTKoM M 6yayT NpaBuIIbHO
e e e S “ o MHJEKCMpoBaTbCA
®oeo0® NMOMCKOBUKaMM.

e ®

BecnnaTHbIM XOCTUHI U JOMEH

CanTbl 6€CNNaTHO pa3MeLLAOTCA HA XOCTMHIe B JloMeHe bitrix24.site nam nx MoxHo
npuBA3aTb K CBOEMY JOMEHY.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru


https://helpdesk.bitrix24.ru/open/7645191/?sphrase_id=98074029

butpukc24 © MarasuHol

NMOMOIratoT MNMpoJdaBaTb

% | @ YeuxansHbie Mnaten of Mara: X | (3) naswas cTpanmua

C' | @ Sécurisé | https://18.bitrix24.ru/pubysite/8shix/

ﬂ MAI'A3V|H <, 8(495) 212 85 06 Bpewmn paboTsi: MH-Bc 1019

AYHLWME TOBAPbI AN BAC

OBYBb  MMIATBSl  WTAHBI  HWKHEEBEMBE  OYTEONIKM  CMOPTUBHASI OfIEXXAA  AKCECCYAPbI

Mbl B COLCETAX

0000

BaeavTe saw e-mail

&

MAr&3HH

HoBasa Konnekumsa HMxXHero 6enbs MOYEMY MblI?

[esouky, crewme! Hosoe NOCTynneHme Kpacvseiiero HikHero 6ensA. Mepebim 100

MnaTse

nokynaTenam - ckuaka 10%! OTANNHOR K; , N3BeCTHEIe Gpenab, B Hanv-u Bece

pasMepHbii pAn. + Bonee 10 neT ycneiwoik paorst
v Bonee 50 000 nokynatened

‘  KoNTpaxTs C nomam wos
 Opurimanssisie Mogenu

' + KpyrnocyTounan nognepxKka

Onbra Kpasuesko
3ppascrayiire! MoT0Ba NOMONL Ba

BONPOCHI.

KOHTAKTbI Y EKBM3UTHI.

v BeinonkinMA cabilwe 150 000 3aKa08

Hanwwie wHe, ecn y sac nosissi

KIWMEHTS! W NONEMy O BLI6paA v




butpukc24 © MarasuHbl

NnOoOMOrarT npoAaBaTb

O 0O

BbicTpbiM cTapT

0006

MpocTon Mactep " Wneanen ¢
KOch)T - vacrpori BecnnatHbIM MOGMTLHBIX
PyKTOP XOCTHHE yCTpOFiCTB CRM BHYTpM CRM-MapKeTHHr ABTOMaTM3aLMA

npoaax
NpocdeccroHanbHoe ynpasaeHue

CRUaKM MnatesHble  Cayw6bl Bbicokas KOHBEpCHA B Kaccbil Moanepxka
M KYTOHbI CUCTEMbI JIOCTaBKM NPoAaM ®3-54
Cknagpl Toprosble Mmnopt
npes/IoXeH1s 3KCMopT AHanuTMKa SEO Moaaepka
npogax ®3-152

Handnu.ldc—,\taza;uutluk "Meuma
[lenaem ykpaweHus c nto6oBbio!

KYNUTb CEAYAC

o
A 4
WK
B
O6parhsit
agowok




BuTtpukc24 © MarasmHbl

nomorarT npogaBsaTtb

[OTOBbIM MHTEPHET-MarasmH 3a 15 MUHYT

BUTPUKC 24 Monmarasmal THMEAL AT AATAH XM, jo HACTPORER

JoBasuTb 6nok

Co3pgakTe CBOM MHTEPHET-MarasmH
cammn! becnnatHo! Bbl nerko
C03JaAMTe MarasmH B NPOCTOM
KOHCTpYKTOpe.

Bbi6upaeTe WabnoH, 3arpyxaerte
¢oTtorpacdum ToBapos c Instagram
WJIM C KOMNblOTEPa,
yCTaHaB/IMBaETE LIEHbl U.. MOXHO
HayMHaTb NpogaBaTtb ©

BbicOKasa KOHBepcCHA

B marasuHe ye M3HayaNbHO NPOAYMaHbl M YY4TEHbl MHOTME MOMEHTbI NOBEAEHUA KAMEHTa
npu BbIbOpe ToBapa U COBEPLLEHUM NOKYNKMK. LLlabaoH MarasmHa pa3paboTaH C Y4ETOM
6onee 35 TbiCAY MarasmMHoB, paboTarwmx Ha naatdopme 1C-bUTpUKC.

E‘ MATFA3UH . 8(495) 2128506 Sasunsatonsthinio
OHNaMH-KOHCYIbTaHT

Ya06Hoe npeacTaB/ieH1e TOBApOB

o Mepc.pa3gen c noaaep:kKoK B Yate
= IR YMHbBIN PUALTP
XXX CpaBHeHMe TOBapoB

Mnatbe
BeceHHan
Nerkoctb

Mpopa6oTaHHas Kop3uHa 1
odopMJieHHWe 3aKasa

. SEO

A

i o . Mopaeprkka ®3 152 (nepcaaHHble)

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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NMpodeccuoHanbHoe ynpaBieHue

BUTpUKC 17:44 " D{ [ — 2
® Otrpy3ka Ne114 ot 16.11.2017 3 s TOR m O 00 °
(]
Ompywa  Crwcoxrosapos  Cesamgoxywewton  Wcropwa uaweweni [ [ J
— [ ]
........ FE—— ‘e L
° 9
P L] y g o
= BbicTaBnauTe AnManasoHbl LeH
wrosrins . 2 1 SKU (apTuKy/bl), npeanaramte
= = e [ B e CKMAKM U CpaBHEHME TOBapOB,
) BeAWTE OCTaTKM Ha CK/1aje.
* MoakAto4anTe TonoBble
) NAaTEXHbIE CUCTEMBI M NydlIne
(33 C/1y3K6bl JOCTABKM.
@
9

MarasunH BHyTpu CRM

BrnepBble UHTepHeT-MarasmH u CRM - eguHoe uenoe!

Kak 1 B c/lyyae C caMToM, MarasmH He TpebyeT HUKAKOM AOMNOJIHUTE/IbHOM MHTErpaLmm
¢ CRM. OH co3gaH BHYTpM CRM. Bce 3aKa3sbl M COOOLLEHMA KIMEHTOB, KOTOPbIE NOCTYNAT
BaM C CaMTa, NoYTbl, U3 MECCEHAXKEPOB MM Yepe3 TenleddOHHbIE NePeroBopbl, cpasy
3aHocATcAa B CRM v nonagatot B paboTy MeHeaKepam

3aka3 ID (33), Ne 33 e s ©
CoN— - . - s Gy b oo g
o o e o i o e @ %O .,
MMMMMMMMMM 3 E .
. e v o
8950 s ": 3aKasbl M3 MHTEPHET-MarasvHa
28 Supan uis ® cpasy nonagatot B CRM
mmmmmm e »
@ it o g K/MeHT BUAMT BCIO MCTOPMIO 3aKasa
Exarepuna WWenexkosa =]
’ ; — . ® B MEPCOHa/IbHOM pa3jesie MarasmHa
nnnnnnnnnnnnnnn Toaap nagratosnes u orrpymen! a
i & Bce KOMMYHMKaLMK C KJIMEHTOM
i L ° g BeayTca B CRM 1 coxpaHsaoTcs B
"""""""" e TarmiaMHe
Weronmus doomon y<reurss e a i

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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ABTOMaTM3aumuAa npoaaK

3aka3 ID (33), Ne 33 YIE s @
O6wwe ToBapb! Onnatb! Yeku OTrpy3kun PoGotbi AHanus 3akasa Wcropus Mpunoxexus @
Hactpolika po60ToB Ans Bcex 3aKka3oB nPOCMOTP G
‘;’;"1«9
I T I SEIEDE
g
Tpurrepsl y
GasuTt no6asuts ’)
Po6oTb! “
cpa3 o Ao6asuTs no6asuTs fo6asuTs [06aBUTL
Otnpasute SMS >
KImoHTy. [ins cotpyanmka 3aparme Q
£\
ABTOMaTUYECKMN [nna cansm ¢ KNMeHTom Bannannposars BCTpedy
Peknama 3annannpoBaTh 380HOK %
Csow poboTs! VameHeH1e RoKyMeHTa 0
KoHTponb ﬁ
OxupaHne D,
‘ /
OtnpasuTs SMS g

CMeHUTL OTBETCTBEHHOrO

COXPAF ¥
CmeHuTb cTaryc

YT06bl M36aBUTb MEHEKEPOB OT PYTUHHOM PaboTbl PEKOMEHAYETCA NOAK/IYUTL POGOTOB
n Tpurrepbl. C MX NOMOLLbIO MUCbMA M SMS NOKyNaTenam 6yayT yXoaAmTb 6€3 NOCTOPOHHEro
BMeLLIaTe/IbCTBA COrJlaCHO pa3paboTaHHOro CLEeHapus, a 3aKkas 6yaeT «nepeaBmratbCsa» Mo
CTaMsAM aBTOMATUYECKM.

Bbl CHU3KUTE BAMAHME 4YenoBeyecKoro aktopa (poboTbl HAYEro He 3abyayT, He
NponycTAT U CAEeNAT TOYHO TaK, KaK Bbl HACTPOMUTE). A MeHe Kepbl 0CBOGOAAT LEeHHOe
BpeMA OT PYTMHHbBIX 33Za4 M CMOTYT MOJIHOCTbIO MOCBATUTb €ro NpoJakam.
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CRM-MapKeTUHr

Kynunu nnatee 8 NPOLWOM MecsLe £OPMA OSPATHOR CaRIN J [ N ] Y °
o’C ®e
o © °
| 4 ’
&

e ’ & CRM-MapKeTHHI yBenumMBaeT
“: LWAHCbl MEPBOM M MOBTOPHbIX
© CAENOK.

G
€
1
9
&
6]

B Butpukc24.CRM MHbOPMaLUSA O KJIMEHTE - 3TO MOLLHbIM pecypc A8 NpoBeAeHUs
PEKJTaMHbIX CEFMEHTUPOBAHHBIX aKLUMM M pocTa 6YayLUMX NOBTOPHbIX MNPOAAXK.

CoxpaHsnTe BCe KOHTaKTbl K/IMEHTOB. JItobble, AaxKe eC/M KIMEHT Ccpa3y HUYEro y Bac He
Kynun. CRM Bam B 3TOM NOMOXKeT.

CerMeHTUpyMTe 6a3y KJIMEHTOB U MOKA3bIBAMTE MM PEKIAMY B COLICETAX, OTNPaBAsanTe
PACCbIZIKK, SMS: HanoMUHaMTe o cebe, NPoBOAMTE aKLUMMU - AeNaMTe NOBTOPHbIE NPOAAXKM.

= SMTpMKC 24 WCKATL COTPYAHUKA, [OKYMEHT, npovee Q 1 302 @ PABOTAID é~ EkatepuHa LLleneHkoBa ~

MosgpasneHue 01 oT 13 ceHTAbps 2017 #

Bce nokynarenu + BbIGpaTh cermeHT

Monyuarenei Ha Tekyuwwit moment: 875 583 MCKIIONEHUS

Tema nucbma ansa nonyyarens

PepakTtuposats MNpocmoTtpeTs

| MAFA3MH 8 495 212-85-06

o 4
BECEHHSA ’ ‘
AKLLMQI " Toxer
£\ ‘KMDKML\O )
SN
\\ R /O
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UHTerpaumsa c 1C

butpnkc24©

o660

KoHTaKTbl KomnaHum Toeapbl 3akasbl

| (.

ABYCTOPOHHMIM 06MEH JaHHbIMM MHTEpHET-MarasuHa ¢ 1C no ToBapam, 3aKasam,
KOHTAKTaM M KOMMaHMAM.

Bcé paboTaeT B pexXume peanbHoOro BpeMeHu. MNpu nameHeHmn B BUTpUKC24, aaHHble
cpasy meHsawTca B 1C. U, Hao6opoT, uameHeHua B 1C cpasy oTpaxarTca B butpmkc24.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru
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Anpekc.Metpnka n Google.Analytics

besttur.bitrix24.site 00
(c]
Moaknoumte AHAeKC.MeTpuKa U
. Google.Analytics K MmarasuHy B oanH
. © K/MK M NoJlyYamTe MoJIHYHo
(=) CTaTUCTUKY NO NOCETUTENAM.
(=)
e

NHTepecHO ANna aHanu3a noBeAeHUA NoceTuTensa HacTpomTtb AHgeKc.MeTpmky Ha CRM-
dopmy. C eé noMoLbto NONYYUTCA OTCNeaUTb, CKOJIbKO KAMeHToB yBuaenn CRM-dopmy,
CKOJIbKO 3anOJIHUAN U CKOJIbKO OTNPaBU/IM.

SEO

o
[+
(c]
B Butprkc24 marasmHol
® CO3JalTCs cpasy C NpaBMJ/IbHOM
o .° pa3MeTKoM M 6yayT NpaBuIIbHO
e e e S “ o MHJEKCMpoBaTbCA
®oeo0® NMOMCKOBUKaMM.

e ®

BecnnaTHbIM XOCTUHI U JOMEH

CalTbl 6ecniaTHO pa3sMELLAOTCA Ha XOCTUHIe B loMeHe bitrix24.shop uam nx MoxHo
NpUBA3aTb K CBOEMY IOMEHY.

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru


https://helpdesk.bitrix24.ru/open/7645191/?sphrase_id=98074029

butpnkc24©

LieHbl 1 Tapudbl

BuTtpumkc Q ’[701 S PAECITAL a;\ .

CRM 50+

Crapt Nnpsi Caenkun Cyeta KoHTakTs! CRM-¢popmbl NpeanoxexHus ToBaps

Xneas s

Auvck
m ool floaroto)

TenedoHns
a8 200 000 py6 650 000 py6

Bce cpenku v OTKpbBITbIE NUHUK
+ + +
Caitrel
= 3anonuenue CRM-popusi #70 &, | | Sinowun Typ & Mexcuky Q Type U
RoMparua 200 000 py6 240 000 py6 280 000 py6 250 000
fprnoxeHus (%) ®ununn Conoebes Hatanes lpuxuHa Haranbs
© s snomo 2017 7 Cenabpa 2017 | 5 Aerycraz017 9 Asryer
1C + CRM BUTpuKc24 + 3annanmpoears |l Aena fena @ AaHWPOBATS
[—— ]
CRM-MapkeTuHr 79114545601 - Bxopsiwuumii 3soHok O, 8 Typ Ha Fasaiin | Typ & Cunranyp Typno
Gnor Crpoxandl B 0py6 450 000 py6 250 000 py6 { 185000
. Bea umeHmt Hatanen Mpixuna Visan Cwaopos Hatanks
16.01.2018 9 Aprycra 2017 6pa 201 18 Ast
HACTPOWTS MEHIO I + 3annal fena 3 ’ . 3 fera @
P
o 070307 NPINACHTE COTPYAHUKOE + 3anonHerue CRM-popmi #68 Typ 80 GpaHumio Typsfr
0py6 i | 120000 py6 270 00
®ununn Conosbes Y B Huxonai,
+ 3annanuposars + 3anNaHUpoBaTL
Haranus [owasa . 79223571665 - BoAsLLMiA 380HOK

6

® @ 8 ¢ @




butpnkc24 0

nomoraet 6usHecy paboratb

becnAaTHbIM CneunaAbHble TAPUDLI BusHec-Taprdobl

MpoekT CRM+ 3aaaumn+ KomaHaa KomnaHus
2990 R 29908 59908 H990R

“z': BecrnAaTHO 2390P 2390P 4790P 9590pP
CoTpYAHUKH 12 é 24 50 HEOrpaHMyEeHHO
MecTo 516 5016 5016 100 16 HeOrpaHWyeHHO
CRM ] (] m ] (] (]
3(]AG‘1I/I W NMPOEKTbI El El El El El
Odprc m ] C C | ]
Cautbl 1 AEHAMHIA El El El Iil El
MarasmH E El E El El
KoHtakT-UeHtp m ] (] m ] ] (-
AAMUHUCTPHUPOBAHKUE m ] L (] (] (—
CRM-MapkeTtuHr L] m ] L] (] (—
CKBO3HAS AHAAMTHKC I:l l:l l:l Iil lil
LleHTp npoacsk [ ] E |:| E (|
MNoAaep>XKKa ] ] ] (] L1

Moapo6Hasa Tabsmua cpaBHeHUA TapMdoB - Ha caumTe:

bitrix24.ru/prices




butpnkc24©

be3onacHOCTb

7:48

Bce cpenkyu v

e Typ 8 Sinowmio

msoroess oxymerce

Oner Crpoxamsit

16.01.2018

Cuovarrs cramo  Coras s ocwommem:

Cosamas 07.002017

Haranss [owasea

® @ 8 ¢ @

buTtpukc

CRM 50+

Xugas 1

Avck

TenedoHna
OTKpbIThIE MUHUK
CaiATbl

Komnanusa
MpunoxeHns

1C + CRM Butpunkc24
CRM-MapKeTUHI

Ewe -

HACTPOWTS MEHIO O

TIPYINACUTS COTPYAHWKOS +

Crapt Nuasi Caenku Cueta KoHTaKThb!

3anonHenue CRM-popmbi #70 [\ AnoHus
200 000 py6 240 000 py6
) ®uaunn Conosbes

eHTRGPA 2017

+3annanuposars | Aena

79114545601 - Bxogsuwii 3sonox &, Typ Ha laBaiin

0 py6 450 000 py6
Bea umeHmt Hatanen Mpixuna
9 Arycra 2017

Bena

3anonuerue CRM-hopmbl #68

0 py6
®unnnn Conosbes

+ 3annanuposare

79223571665 - BXoAAWMIA 3BOHOK
6

CRM-¢popmbl NpeanoxexHus

Npeonnata (i)
650 000 py6
+

Typ & Mekcuky
280 000 py6
Hatanss lpuxuHa
9 Aprycra 2017

fena @ A NpOSATE

. Typ 8 Cunranyp
250 000 py6
Vigak Cugopoe

5p 20

Typ 80 Gpanuuio
120 000 py6

+ 3annaHupoeate
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Typ 8 U
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Havanss

o
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185 000
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butpukc24©

nomoraet 6usHecy paboTaTb

«BUTpUKC24» - Be3onacHbIM 06/1a4HbIM CEPBMC COBMECTHOM paboTbl. [aHHble, 3arpyKeHHble B
«BUTpUKC24», ByayT HAAEKHO XPaHMTbCA, U TAOCTYN K HUM MOJyYaloT MoJIb30BaTE/IU TOJIbKO B
COOTBETCTBMMU C UMEIOLMMMCA Y HUX NPaBaMM.

Bawwu gaHHble B 6€30nMacHOCTH

CoTpyAHMKM MOTYT CMOKOMHO OTKPbIBaTh «BUTpMKC24» B Kade, TOProBbiX LEHTPaX, a3pornoprax -
B He3allMLLEHHOM cpee, noaka4asach Yyepes WiFi uam MobuabHbiM TenedoH. 310yMbILLIEHHMKH
He nepexBaTAT UX NapoJ/iM, YTOObl MCNOAb30BaTb B CBOMX LEeNIAX.

Bce coeamHenus ¢ «bUTpUKC24» Npom3BoAATCS Yepes LWMdPOBaHHbIM 06MEH AaHHbIMK 256bit (c
MCnosib3oBaHWEM cepThduKaTa SSL), 4To obecneymBaeT 6€30MacHOCTb BalLENM KOPNOpaTMBHOM
nHMOPMaLMK U1 3aLMTY NApOSIEN.

JaTa-ueHTpbl - Ha TeppuTopmmn Poccmum

B cooTBeTCcTBMM C TpeboBaHMAMM 3aKoHa Ne 242-d3 nepcoHasbHble AaHHble «BUTPUKC24»,
CO3JaHHbIX B 30He .RU, pa3mellyeHbl B gaTa-LUeHTpax Ha TeppuTopumn Poccnm. XoCTUHT
ocyuiecTBaseTca KkomnaHuen CorpSoft24. Jarta-LeHTpbl pacrnosoxeHbl B MOCKBe.

B naTa-ueHTpax yCTaHOBJIEHbI CUCTEMbI 6€CNEPEe6OMHOr0o 31EKTPOCHAGKEHUS, TEXHUYECKOM
6€e30MacHOCTH, KPYr/a10CyTOYHOIO HabAAEHMA U ApYrMe KOMMNJIEKCbl 060pyA0BaHUA, KOTOpbIE
Heo6X0AMMbI AN1A HAZIEXKHOM HEMPEPLIBHOM M, FTAaBHOE, OYEHb GbICTPOM PaboTbl «BUTPUKC24».

becnepe6ounHas pa6boTta 24/7

Ana obecneyeHns 6ecrnepeboiMHOM paboTbl CepBMCa UCMOb3YOTCS ABA HE3ABUCUMbIX AaTa-
LeHTpa B Poccuu. BKntoueHa aBToMaTUYECKan M NoJlyaBTOMATUYECKasA peakumsa Ha aBapuiHble
cuTyaummn. CocTosiHME BCEM CUCTEMbI Ha 3TOT MOMEHT BMAHO Ha camTe status.bitrix24.ru.

E)keHEBHO BbINOJIHAETCA pe3epBHOE KOMMPOBaHME Ha HECKOJ/IbKMX YPOBHSX C Pas/IMYHbIMM
CLieHapMAMM BOCCTAHOB/IEHMS, @ TaKKe HEMpepbiBHOE OH/IAMH-pe3epBMpoBaHME B ABa AaTa-
LieHTpa.

HapexHocTb

CepBuWC CO34aeT pe3epBHYI0 KOMMIO BCEX pabounx hai/IoB M COXPaAHSAET MX B 06/1a4HOM
XpaHU/IMLLE NoZ HAAEKHOM 3awmMTon. Ecam KoMnbloTep Nosib3oBaTesIs 3apaXkKeH BUPYCOM, a
ainbl HeNb3A BblIEYMUTb AHTMBUPYCOM - KOMUKM YTPAYeHHbIX JOKYMEHTOB 63 npo6iem
BOCCTaHaB/IMBAIOTCSA.

lNpoakTHBHAaA 3awmTa

MpoakTmeHbIM uabTp (WAF - Web Application Firewal) 3awmiiaeT ot 601blUMHCTBA
M3BECTHbIX aTaK Ha BeO-NpUIOKEHHUA.


https://status.bitrix24.ru/

butpukc24°

nomoraet 6usHecy pa6ortatb

XoTuTe 3HaTb 6osiblie 0 buTpukc24? ©

¢ w3t 095

CMoTpuTe Hawwm BeOGUHapbI
Kaxkayto cpeay! Pacnmcanue
M 3anucb - Ha camTe:

webinars.bitrix24.ru

CnpocuTe KOHCY/IbTaHTOB B
yaTe B Bawwem butpukc24. OHu
C BaMM 2 HeJenu nocne
co3gaHna butpukc24 v Bceraa
Ha NaaTHbIX Tapudax.

OTKpoMTE NOACKa3KM B BaLLEM
buTtpukc24 (3Hak Bornpoca B
NpaBOM BEPXHEM yriy)

Unv noumtamTe 3T1 cTaTbm
Ha camre:

helpdesk.bitrix24.ru

CospaiTe cBoM BUTpUKC24 nNpAMo ceryac Ha bitrix24.ru



